OBILIHX YCJI0BUSA HA ,,ECKOM“ 00/ 3A TIPEHOC HA PAIUO- U TEJIEBU3UMOHHU TPOI'PAMU YPE3 KABEJIHA MPEXKA

1. OB ITOJIOXKEHI A

1.1. Hacrosmure OOIM ycaoBHs ca M3TOTBEHH B CHOTBETCTBUE C M3MCKBaHHMATA Ha wi. 225 oT 3akoHa 3a enekTpoHHUTE choOieHus (3EC) u Bb3 ocHOBa Ha
MOJIaJICHO YBeloMIIeH e 110 pesa Ha ['naBa nera Ha 3EC 3a npeocTaBsHe Ha yciyra 3a IPEeHOC Ha Pajyo- U TEJIEBU3MOHHU NPOrpaMu oT ctpaHa Ha ,,Eckom™ OO/]
uype3 kabeTHa Mpexa, Hapu4aHO IO-JO0NIy 3a KpaTkocT ,.EckoM”, chc cemammine u agpec Ha ympasieHue: rp. XackoBo, yi. ,.Emuckon Codponuii’l2, ¢ Equnen
unentuukanuonex koa (ENK): 040433493.

1.2. C nacrosimuTe OOLIM yCIIOBHs CE ONPEENAT B3aHMOOTHOIIEHUATa Ha EckoM ¢ moTpebuTenure Ha npefocTaBsiHaTta oT EckoM yciayra 3a IpeHoC Ha pajuo- U
TEIICBU3HOHHU IIPOTPaMH upe3 KaOelmHa Mpeka, HapHyaHa II0-JONy 3a KpaTKocT ,.Yciyrara“. PasmpocTpaHeHwe Ha pajyo U TEIEBH3MOHHH HPOTpaMU U
JOIBIIHATENHA HH(OPMAIUs 10 CMHCHJIA Ha 3aKkoHa 3a paguoro u TeneBm3usATa (3PT) KaTo OCHOBEH WM JONBIHHTEIEH IAaKeT MPOrPAMH, HNPEIOCTABSIHU B
HEKOMpPaH BUJ Ha AGOHATHTE M NMPHEMaHM OT TAX IOCPEACTBOM KpaiHM ycTpoiicTBa. YacT oT mporpamuTe MoraT ja ObIaT JONBIHUTEIHO KPUNTHPAHU C LEN
M3UCKBaHE Ha JOIBIHUTENHO 3aIlIallaHe IPH TIXHOTO IOTpeOIeHNe.

1.3. Onpenenenus mo cMuChIa Ha Te3u OOIH ycIoBUsS

1.3.1. ,,AGoHaT” 03HaYaBa BCSAKO JIEECIOCOOHO (DH3UUECKO JIULEe, KOWTO € cTpaHa mo n1orosop ¢ Eckom 3a npenocrassine Ha Ycnyrara

1.3.2. ,,AboHameHT” WK ,,AGOHaAMEHTEH TUIaH~ O3HAuaBa 33JIbJDKCHHETO Ha AOOHAT Ja 3aIuiallia OmpeseicHa MeceuHa IieHa (KOSTO I[EHAa MOXKE Ja BKJIIOYBA U
OIIpeeIeHO MOTPEeOICHHE Ha eNEKTPOHHU CHOOIIUTEIHH YCIYyIH Ype3 MpexaTa Ha EckoM, He3aBHCHMO Janu e Moi3Bal Y CIYTH Ipe3 ChOTBETHHS Mecel); U/HiIu
omnpesesieHa LieHa 3a IpYr BUJ NOTpeOIeHHE Ha eIEKTPOHHHU CHOOIIUTEIHU YCIIYTH, PEaan3UpaHo NPE3 ChOTBETHHS OTYETEH NEPUOJ.

1.3.3. ,,AkTHBaIMs" — 03Ha4aBa MyCKaHE/CTapTHPAHE Ha €IHA WM HAKOJIKO Y CIIyTH.

1.3.4 ,Bpp3ka“ o3HauaBa KOMIUIEKT OT IIPEHOCHH KaHAIIH WM JINHAH, KOMYTAI[HOHHHU U APYTU ChOPBKEHHUS 3a OCUTYpsIBaHE Ha 0OMEH Ha HH(OpManus (CUTHAIIH)
MEXy JB€ WM NOBEeYE TOUYKHU B €JIEKTPOHHHUTE ChOOIUTETHH MPEXKHU

1.3.5 ,,JloroBop 3a Yciyra” o3Ha4aBa JOTOBOP C IPEIMET NMPEAOCTaBsHETO OT ECkoM Ha e/lHa MM HAKOJIKO eIeKTPOHHHU CHOOIIUTEIHN YCIyTH, 4pe3 KOATO U J1a €
€IIEKTPOHHA CHOOLIUTEIHA MPeka, BKIIOUNTEIIHO KabelHa Mpexa.

1.3.6. “UurepHer crpannna Ha Eckom” o3HauaBa MHTEpHET CTpaHMIIATa Ha ajpec: Www.escom.bg, Ha KoaTo e Hamuue uHpopMmarms 3a Te3u OO yCIoBUS U
VYcemyrute.

1.3.7. ,,Mucramanus’ — o3HauaBa (u3nuecko U3rpaxkJaHe Ha ajgpeca Ha AOOHATa Ha TOUKHM 3a CBBP3BAaHE HA KPAHHU yCTPOUCTBA KbM MpPEKaTa, TAXHOTO CBPB3BaHE
U aKTUBALHA HA yCIyra/u

1.3.8. “KabenHa Mpexa” o3Ha4aBa €IEKTPOHHA CHOOIIUTEIHA Mpexka Ha ECkOM n/Hin HeroBH MapTHEOPU H3IPafieHa 0T METATHH ChOOLIUTEIHH KaOenu, ONTUIHH
Ka0eIH U eNeKTPOpasNpeAeIUTeNHE Kabear, JOKOIKOTO Ce H3MOMI3BAT 3a IPEHOC Ha CHhOOIIEHNUS.

1.3.9. “Kpaiinu yctpoiicTBa* 03HauaBa yCTPOWCTBA MM YacTH OT TsX, NpeJHA3HAUCHH 3a CBbp3BaHe KbM HHTEep(elicuTe Ha Kabennara Mpexa, BKIIOYUTEIHO, HO
He camo — nudpos npuemuuk (STB), mogem, CA Moayi, TeneBu3op u ap.

1.3.10. ,,O60pyaBane” o3Ha4aBa BCSAKO KpaifHO yCTPOMCTBO, MPHHAIICKHOCT MIIH APYro obOpyaBaHe, IPEIOCTaBEHO 3a MomsBaHe oT Eckom Ha AGoHAT mmu
AOGOHAT MM 3aKYTICHO OT MOCIIEHNS 32 LEIUTE Ha MOJI3BaHe Ha Yciryra chriacHo Te3u O0uu ycnosus u/mnu JloroBopa 3a Yciyru.

1.3.11. ,,Abonat” o3HauaBa (u3uIecKo JHIE (B ToBa UuciIo AGoHaT u IloTpeduTen Ha MpeAIIATeHH YCIYTH), KOSTO HOI3Ba MM 3asBsIBa II0I3BaHe HA YCIyraTa, u
KOETO HE IPETOCTaBs OOIIECTBEHH SNEKTPOHHH CHOOIIUTEHN MPEKH HIIU OOIIECTBEHH eICKTPOHHU ChOOIIUTENHH yCIIyry 1o cMuchia Ha 3EC.

1.3.12. ,IIpoxoaum kabeneH kaHan(u)“ o3HayaBa M3rpajicH KaHa/TppOa 3a kKaOemw, mpe3 KOHTO/ KOATO MoXke 1a ObIe MpOKapaH/H3TErJICH, BKIIOYHMTETHO C
TIOMOIITA Ha peiika, Kabeml.

1.3.13. ,,CranaapTHa MHCTaJalUs" — O3HAYaBa MHCTAJIAIMS 110 CMHUCHJIA HA T. 2.8 W IpH ycioBHATA Ha T. 2.9. KaTO MpHU: - XWIMIIHU CTPai/KOOIEPALd — B
paMKkuTe Ha ajgpeca Ha AOoHaTa ce u3rpaxzia kabeiaHo Tpace ¢ obma JbipkuHa 10 30 (tpuzaecer) merpa kaden (koakcuaned/UTP); - kbl — B paMKuTE Ha ajgpeca
Ha AOoHaTa ce u3rpaxaa kabemHo Tpace ¢ odua apmkuHa 1o 40 (uetupunaecer) merpa kaben (koakcuanen/UTP); - npu oTaanedeHoCT Ha crpagara/Kkoonepanusra
/xpInata/anpecsT Ha AGoHaTa Ha oBede oT 40 Merpa ot KabenHnaTa Mpeska, ce MOHTHpA yCHIBATel 32 CMeTKa Ha AGOHATa MM Ce U3TOTBS HHIUBUIyaleH IIPOEKT
3a IPUCHEIMHSABAHE — 33 CMETKA Ha AGOHATa U IPH YCJIOBHsl YTOBOPEHH MeX Ty Hero 1 Eckom.

1.3.14. ,,OcHoBHa Yciyra™ 03Ha9aBa pa3sIpOCTPaHCHHE HA PAUO- U TEIEBH3UOHHY IPOrPaMU U JONBJIHHATEIHA HHPOPMAIHUS [0 CMHUCHIA Ha 3aKOHA 32 PaJHOTO U
teneBmsuATa (3PT), kaTo OCHOBEH IakeT MPOrpaMy, IPEAOCTABSIHH B KOJUPAH WIM HEKoAWpaH BHA Ha AOonarure. YacT oT mporpamure Morar Ja Obiat
JIOIBJTHUTEITHO KPUIITUPAHH C LeJT M3HCKBaHE Ha JOMBJIHUTEIHO 3aIlIAIAaHe TIPU TAXHOTO HOTpEOICHHE.

1.4. ITapameTpute Ha YcmyraTa ca omicany B HactosmuTe OO yCIoBHS X IMAT 00BBP3BaIla CHJIA 3a CTpaHuTe o JloroBopa.

1.5 Hactosmute O6mu ycrnoBust UMaT 3aAbIDKHTENHA cuiIa 3a Eckom u 3a AGonatute Ha Yciryrata. AOOHATHTE yJOCTOBEpSIBAT TOBA OOCTOSATENICTBO C IIOJNHUCA
CH TIOJ1 IOTOBOPA 3a YCIIyTU W/UJIM OT/ENEH JOKYMEHT.

1.6 YcnoBust pa3snuuHH OT Te3H, mpeaBuaeHH B OOLMTE yCIOBHS MOraT Ja ObJaT YrOBOPEHH B JOTOBOPUTE 3a YCIyrH Mexay Eckom u AOoHar mimm B
JOITBIIHATEIIHY IIICMEHH CIIOpa3yMEeHUsI KbM TSIX, IIPH CIIa3BaHE Ha pa3nopeOUTe Ha ASHCTBANIOTO OBIArapCKoO 3aKOHOAATENCTBO.

II. OIIMCAHUE HA YCIIYT'ATA 1 OCUT'YPABAHE HA JOCTBII JO YCIIYTATA

2.1 Pasznpoctpanenue Ha paJuo U TEIeBH3HOHHH IPOTpaMy U JOIBIHATEIHA HH(POPMANHs 0 CMUCHIA Ha 3aKoHA 3a paguoto u TeneBusuaTa (3PT) xato ocHoBeH
WM JIONBJIHUTEIICH MTAKeT NMPOrpaMH, MPEIOCTaBIHN B HEKOJMPaH BUJ Ha AOOHATUTE M MPHEMaHHM OT TAX MOCPEJICTBOM KpaifHu ycTpoiicta. HacT ot mporpamure
MoraT jia ObJaT JOMbIHUTEIHO KPUTITUPAHH C LieT M3UCKBAaHE Ha JONBIHUTEIHO 3alllallaHe IPHU TIXHOTO MOoTpebiIeHue.

2.2 Ilpu mpekpaTsBaHe IPEIOCTaBIHETO HA OCHOBHATA YCIyTra 3a JajieH aJpec WM IpH IpeKpaTsBaHe Ha JOroBOPa 3a OCHOBHATA YCIyra 3a JaJeH aipec, ce
HpeKpaTsBa NPEeIOCTaBIHETO Ha JOIBIHUTEIHATA YCIIyTra/u 3a ChIMS apec, PECIIEKTUBHO CE NMPEKpaTsABa J0roBOpa/UTe 3a ChOTBETHATA JOIBIHUTENHA YCIyra/u
3a ChIHSA aJpec

2.3 3a uenute Ha non3BaHe Ha Yciyrata Eckom He npenoctass Ha AGoHaTuTe O0e3BBb3Me31H0 O0opyaBaHe.

2.4 EckoM NpesiocTaBsl CICHUTE JOMBIHUTEIHH YCITyTH.

2.4.1 Kananu B KoIMpaH B,

2.4.2 TeneBU3HOHEH, NONBIHUTENCH NpHeMHHUK, CA-MOIYNI U JIp. — Ha M3IUIANIAHe MM AEMO3UT IO IpereHka Ha EckoM, ¢ pasinyeH mepuopi Ha Hpeaaarase,
onpenenenu ot EckoM.

2.5. Ycayrarta ce npejiara ot EckoM 1pu Hanudne Ha TEXHUYECKA BB3MOXKHOCT. BCHYKH IOIBIHUTENHM YCIYrH 1O T. 2.1 M3MCKBAT MOJI3BAaHETO HA OCHOBHA
yeiryra. OCHOBHHTE ycIyTH ca Te3u 1o T. 1.3.14. Ilpu npekpaTsaBaHe peIOCTaBsSHETO HA OCHOBHATA yCIIyTa 3a AajeH aJpec WIH IPH IMpeKpaTsBaHe Ha JOrOBOpa
3a OCHOBHATA YCIyra 3a JaJIcH aJipec, ce MPEeKpaTsBa IpeIOCTaBsIHETO Ha JIOMBIHUTEIHATA YCIyra/M 3a ChIHS afpec, PECIICKTUBHO Ce MPEeKpaTsABa A0roBopa/ure
3a ChOTBETHATA JOIBJIHUTEIHA YCIIYTa/u 3a ChIIUS aapec.

2.6. O6xBaTHT Ha Yciyrata MoKe Jia ce pasIupsBa, kaTo EckoM cBOeBpeMeHHO yBenoMsBa AOOHATHTE 3a TOBA.

2.7. OcurypsiBaHe Ha JOCTBI 10 Yciyrata ce WU3BbpIIBa ciel 7 (ceieM) paOOTHHM JHHU CIel CKIIFouBaHe Ha JIoroBop 3a yciIyrd, KaTo CPOKBT HE MOXKE Ja
Hazsumasa 30 (Tpujecer) pabOTHH JHHM, CYHUTAHO OT JaTaTa Ha CKiIo4BaHe Ha JloroBop 3a Yciyru. 3agbDKEHHETO OTIAja B CIydauTe, Korato AOOHaThT He €
OCHTYPHJI TBIDKAMUS JOCTBI IO HOMEIIEHHEeTo/agpeca H/WIM HEe € OCHTYPHI JOCTBI W/HIM He € CBIVIACYBal C eTakHaTa COOCTBEHOCT H3BBPIIBAHETO HA
MHCTaJallHOHHATa JAEHHOCT B OOIIMTE YaCTH.

2.8 IIbpBOHAYAIHOTO CBBP3BaHE MPM CTAHAApPTHA MHCTANalus Ha ajapeca Ha AOoHaTta kbM KaOenHara Mpexkara M OCHIypsBaHE Ha JIOCTBII 0 Yciyrara ce
U3BBPIIBA OT CICHUANN3UPAHN TeXHUUCCKH CKHIH (HapHYaHH 32 KPATKOCT ,,[eXHUYECKU KUK~ ), KOUTO Ca OINPaBOMOIICHH OT EckoM ma M3BBPHIBAT BCHYKU
JeifHocTH, He0OXOIMMH 32 ITbPBOHAYAIHO CBBP3BaHE KbM KabeHaTa Mpeka M OCHI'ypsiBaHE Ha JIOCTBII 10 YcIyrara.

2.9. Ilpu mepBonavanHa CTaHJapTHAa MHCTaJNAlKs Ha ajgpeca Ha AGOHATa ce M3rpakaa eHa TO4Ka 3a CBbP3BaHE Ha KpaitHu ycTpoiicTBa kbM KabenHara mpexa.
HesaBucumo oT ToBa may MHCTANANuUsATa € Onila IIbPBOHAYATHA MM IIOCNIEBAINA, aKO Ce M3TpakaaT moBede OT 1(exHa) Touka ce 3aIialia JOIIbIHUTEIHA TaKca
criopes 1eHoBaTa ycta Ha Eckom. Ilpn HeoOXoaMMOCT ce MHCTaimpa ycHiBaTten 3a cMeTka Ha AOoHaTta, . B ciydaii, ye AGOHATHT OTKaXKe MHCTaJalUs Ha
YCUIIBATEN, HE Ce M3rPAXKIAT MOBEUE W/UIM HEe CBBP3BaT MmoBeve oT | (eHO) KpaliHO ycTpoiicTBa Ha axpeca Ha AGonaTa. Ilpu m3rpaknane Ha moBede OT 3 (TpH)
TOYKM W/MIM CBBP3BaHE HA MOBede OT 3 (TPH) KpailHU yCTPOHCTBA WM/HIM aKko KabelIHOTO Tpace Ha ajgpeca Ha AOOHATa € HMO-IBITO OT ompeneneHoTo B 1.3.13,
ToraBa AGOHATHT 3aIlallla 32 BCAKA OT/ENHA TOYKA /WM KPaHO yCTPOIMCTBO M/HJIM 3a BCEKU JIONBIHUTENICH METhP Kabel CyMa, ChINIACHO IIEHOBATA JICTA I
ChIVIACHO yroBopka ¢ EckoM. Yciyrn, KouTo ca BKIIIOYEHHU NpH ITbpBoHavYaHa CTaHAapTHA MHCTANALKA 3a €IMH ajpec Ha AOOHAT, ca KaKTo CIIe/Ba:
2.9.1.Ycayrata ce mpemocTaBs 40 3 (TpH) TENEBH3UOHHH IPHEMHUKA M IPH aBTOMATHYHA HACTPOHMKa Ha TEIEBH3MOHHHTE MHpOorpamMu/KaHamd. Ppuna
HACTpoiika/mojpenda Ha TEJICBU3MOHHUTE MPOrpaMH/KaHAIN HE Ce OChIIECTBSBA OT ECKoM, OCBEeH cpelly 3amiamane. 3a BCEKH JOIBIHHUTENCH NPUEMHHK Ce
3aIUialia JOIBIHUTEIHO ChIVIACHO LieHoBaTa Jiicta Ha Eckom. Korato obmusaT Opol Ha TeleBH3HOHHUTE NMPUEMHULM HaiBHIIM 4 (detHpH), ToraBa AGoHaTa
CKJIIOYBA BTOPHU JJOTOBOP 3a yCIIyTrara.

2.9.2 EckoM Moxe 11a MOMEHH KaOelHaTa Mpexa, COOCTBEHOCT Ha AGOHATa NPH CIICHUTE YCIOBHS:



2.9.2.1 npu npoxoauMu KaOelHU KaHaIU — IIOAMSHATa MOXKe Ja Ce OCBINECTBH Oe3IUIaTHO, kaTo EckoM cTaBa coOCTBeHHK Ha IMOAMEHeHaTa KabemHa Mpexa. AKO
AOOHAT 3a1IaTH 3a MOAMsIHATA Ha KabelHaTa Mpexa, ChIllaTa OCTaBa HEroBa COOCTBEHOCT;

2.9.2.2 npu HenpoxXoAUMHU KaOeHM KaHAIUM — M3TOTBS Ce MHAMBHAYAJICH IPOEKT 3a CMETKa Ha AOOHAaTa M NOAMSHATA C€ OCBHIIECTBSIBA CpENIy 3aIlIaIlaHe
CBITIACHO YTOBOPEHOTO. B ciydaif, ve AGOHATHT He MpHEMe WIH OTXBHPIU HU3TOTBEHUS MHAUBHIYyaleH mpoekT, EckoM HsaMa ma moxmenu KabGemure/Kabennara
Mpexa.

2.10. V3BppmIBaHeTO Ha IIBPBOHAYATHO CBBp3BaHe kbM KabOemnaTta Mpexa mo T. 2.8 um ocurypsiBaHe Ha JOCTBII JO YciIyraTa ce yAOCTOBEpSIBA C IIPOTOKOI,
TIOAIICAH OT IPEACTaBUTEN HAa TeXHUIeCKus eKUll 1 AGOHATA (MIIH HETOB IIPEICTaBUTEIN).

2.11. 3agpmxenusnTa Ha TeXHUYECKUTE CKHIH IO OTHOIICHHE Ha U3BBPIIBAHE HA ITbPBOHAYAIHO CBHP3BAHE KbM KaOellHaTa MpeXa U OCUTYPSIBAaHE Ha JOCTBIT J10
VYcayrara ce nzuepnsat go onucanute T.2.8, T.2.9 u T. 2.10 no-rope ae#icTBus, kKato TeXHUUECKUTE EKUITU HAMAT HUKAKBO 33IbJDKCHHE J1a H3BBPIIBAT ACHHOCTH,
KOHTO HE Ca IIPSKO U HEIOCPEICTBEHO CBEP3aHHU ¢ IBPBOHAYATHO CBBP3BaHEe KbM KaOeIHaTa Mpeka U OCHIYpsIBaHe Ha JOCTBII 10 YCIIyrara.

2.12. B ciyuai, 4e ce ycTaHOBH OOCKTHBHA HEBB3MOXKHOCT 32 OCHUTYPsIBAaHE Ha JIOCTBII 10 KabelnHaTa MpeKaTa MM JOCTBII JI0 YciIyrata Ha ajipeca, II0COYEH OT
Abonara, nognucanusT JJoropop 3a YciIyru ce mpekparsBa, KaTo IIaTeHUTE IPEABAPUTEIHO 0T AGOHATa CyMH ce BB3CTaHOBSBAT B cpok 10 10 (mecer) paboTHu
2.13. AGOHATBT ce 3agbIDKaBa Ha ONpe/eNeHaTa IPH CKII0YBaHe Ha JloroBopa 3a YCIyrH WIH JONBIHHTEIHO YTOBOPEHAa MEXIy CTpaHHTE, JaTa M dac 3a
ITbPBOHAYAIIHO CBBbP3BaHE KbM KaOellHaTa Mpeka M OCUTYpsiBaHE Ha JOCTBI JI0 Yciyrata Ja HPHChCTBA Ha ajpeca, mocodeH B Jlorosopa 3a Ycmyrn wim na
OCHTYPH CBOH IPEACTaBHUTEN (ITBJIHOJIETHO IEeeCHOCOOHO IHIle, KOSTO MIPUCHCTBA P M3BBPIIBAHE HAa IBPBOHAYAIHOTO CBBEP3BAaHE M OCUTYPSIBAHE HA JOCTBII O
VYcayrara, 1 MOXe Jja yKaxke MACTOTO Ha HHCTanupane Ha O0opyABaHEeTO, KaKTO U Ja MOAIHIIE IPOTOKoa 1o T. 2.10 mo-rope ot uMero Ha AGoHATa).

2.14. B ciyqaii, ue AGOHATHT HE NPUCHCTBA JIMYHO M HE OCHT'YPH ITBIHOMOLIHMK IO IPEAXOJHOTO H3peueHne, AGOHATHT ce ChIVIACABA B HETOBO OTCHCTBUC Ja
OB/ie OCBHIIECTBEHA HHCTANAINATA, KATO IPOTOKONBT OT ChIIaTa Jja ObJie pasucaH OT JIHIETO, KOETO € IPHCHCTBAIO Ha HHCTATAIHATA.

2.15. Korato AGOHATBT HE € OCUTYPUII IBIDKUMHUS JOCTBHII IO MOMEIICHHETo/afipeca, B KOETO Ie Ce HHCTAINpa U MOJI3Ba YCIIyraTa U/WIN He € OCHTYPHII JOCTBII
W/WIIM HE € ChIVIacyBal C €Ta)KHaTa COOCTBEHOCT M3BBPIIBAHETO HAa MHCTANALMOHHATA JieifHOCT B oOmmTe 4YacTH, EckoM MMa mpaBo na M3KMCKBAa Takca 3a
MOCEIEHUE HA TEXHUK.

IIL.YCJIOBUA 3A TIOJI3BBAHE HA YVCIIYI'ATA . [IPEJJOCTABSAHE HA YCIIYI'ATA

3.1 Ycnyrara ce IpefocTaBs caMo Ha (pU3HUYECKH JIUIA.

3.2 BriioueHHTe B MaKeTa TEIEBU3HOHHH IPOTpaMU ce MpefocTaBaT Ha AOoHara moja ¢opMara Ha AoMamleH abOHAMEHT - €IUHHYHO YAaCTHO HOMAakHHCTBO. C
JloroBopa EckoM He OTCTBIIBAa M3IOJI3BAHETO HA TEIEBU3MOHHMTE NIPOrPaMHM 110 JIPYT HAUMH, U3BBH ropernocodeHus. Ako mo Bpeme Ha Jloroopa, Oble cMeHEH
CTaTyTa Ha YaCTHHs JIOM B ThPTOBCKHU WIIH ITyOMueH, AOOHATBT CiIe/Ba Jla yBEIOMH 3a TOBA MICMEHO ECKoM n ypenu 3a cBOs CMeTKa IpaBaTa 3a H3I0JI3BaHE Ha
Paayo U TEeIeBU3HOHHHUTE IPOrpaMy Mo GopMarta Ha IMyOIMYHO IpeAcTaBsHe. B ciydail Ha HeHM3IbIHEHNE HA Te3U 3aIbIDKCHIS, B TOBA YHCIIO IPOMSHA B HAYWHA
Ha T0JI3BaHe Ha PajJuo U TeJEBH3MOHHUTE NPOrpaMu BKJIIOUEHH B nakeTa, EckoM nma mpaBo 1a nmpekpatH Jlorobopa e1HOCTpaHHO 6e3 Npein3BeCcTHE.

3.3 Ilpu TexHMYECKa HEBB3MOXKHOCT Jla CE TIPEIOCTaBH yCIyraTa, BHECEHHTE OT AOOHATa CyMH MOJUICKAT Ha Bb3CTaHOBsBaHE. 3ab/keHHeTo Ha EckoM oTnana B
CllydaHTe, KoraTo AGOHATBT HE € OCUTYyPUII ABIDKHMHS JOCTBII 0 IIOMEIIEHUETOo/agpeca, B KOETO IIe ce MHCTAIUpa U MON3Ba yCIyraTa M/WIH HEe € OCHUTYPHI
JIOCTBIT M/HIIM HE € ChIVIACYBANI C €Ta)KHATa COOCTBEHOCT M3BBPLIBAHETO HA MHCTAJALIMOHHATA ACHHOCT B 0OmMTE YacTH. B To3u ciyuaii Eckom mma mpaBo xa
U3KCKBA TaKca 3a IOCELIEHNE Ha TEXHHK.

3.4 KoraTto ciex CKIIOUBAHE HAa JOTOBOPA, HO NpeAd HHCTAIMpaHe M/WIM aKTHBHPAHE HAa YCIyIHTE, Cé yCTAaHOBH, Ue HE € HAIMIC TeXHHYECKA BH3MOXKHOCT,
JIOTOBOPBT C€ MPEKpaTsBa 6e3 CTpaHHUTE 110 JOroBopa Ja JIbJKAT e[JHA HA APYyra HEYCTOWKH.

3.5.EckoM NpenocTaBsl yCIyruTe 1o T.2 B CHOTBETCTBHUE C HOPMMTE Ha JEHCTBALIOTO 3aKOHOAATENCTBO, M3ziaaeHoTo oT KPC paspemeHue, M3MEHEHHATa U
JOIIBJIHEHUSATa KBM HETO.

3.6. EckoM mMa mpaBo na mpejocTaBs yCIyrutre mo T.2 Ha AOOHAaTHTE C ONpEAEIeHAa ThProOBCKAa OTCTBIKA OT CTaHJAPTHATA IICHOBA JINCTA WIIH TPH
IPOMOLIMOHAJIHU YCIIOBHSI, KOETO OMOBECTSIBA MIPEIBAPUTEIHO

IV. CKIIIOUBAHE HA JIOI'OBOP 3A YCIIYT'

4.1. JIuuara, >xenaelny jia 1moy3BaT Yciyrarta, 3asBsBaT TOBa B MarasuH OT ThProBckaTa Mpexa Ha EckoM mim o pyr HauuH, nocodeH Ha MHTepHeT crpaHuuara
Ha Eckom.

4.2. IlpenocraBsHeTo Ha Yciayrara oT ECkoM ce u3BbpIIBa Ha OCHOBaHHME MUCMEH J{oroBop 3a Yciyru, CKIIOYEH CbC ChOTBETHHS AOOHAT W/MJIM Bb3 OCHOBA HA
NPUIOKEHHE KbM JIeHCTBAL IOTOBOP 32 yCIyru ¢ AOoHATa.

4.3. EckoM MOXe Ja IpenoCTaBsi B3MOKHOCT 3a JocThll N0 KabenHata Mpeka W moi3BaHe Ha YclyraTa M 4pe3 3aKyllyBaHEe Ha MPEIIUIATeH MakeT YCIyru
CBIJIACHO paBuIia, MyOsMKyBaHH Ha HTepHeT cTpanuuara Ha ECKkoM W/Wii B pbKOBOACTBO, IPEIOCTaBEHO Ha AGOHATUTE MPH 3aKylyBaHe Ha makera. CYuTaHO
OT JlaTaTa Ha 3aKyIyBaHE Ha CbOTBETHMS MAKET OT MPEAIUIATeHH Y CIIyTH, Ce CUUTa, 4e AGOHATHT € 3all03HAT U € ChIJIACEH C IOCOUYEHUTE IpaBUIa.

4.4. Tlpu cximouBaneTo Ha JloroBopa 3a Yciyru, ChbOTBETHUAT AOOHAT € JTBXKEH Aa NMpeaocTaBu Ha ECKOM MICHTH()UKAIMOHHUTE CH JAaHHH, M3UCKBAHU OT
MOCJIIHUSA, KAKTO U J]a My IIPEAOCTaBU IPH NMOMCKBAaHE JOKYMEHTH, yJOCTOBEPSBAILM BEPHOCTTA HA TE3U JaHHHU.

4.5. Ilpu npoMsiHa Ha IPEIOCTaBEHUTE NaHHU, AGOHATBHT crefBa Aa yBenoMH EckoM cBoeBpeMeHHO. B citydaii, ye AGOHATHT HE W3MBJIHU TOBA 3aJBIDKCHHUE,
EckoM He HOCH OTTOBOPHOCT IPH MpeTeHIH Ha AGOHATa, CBbP3aHH C M3IMOI3BaHE HA HEaKTYyallHH IaHHU OT cTpaHa Ha EckoM.

4.6. Ilpu cxirouBaHe Ha JloroBopa 3a Yciyru Jaumara ce HACHTHOHLIUPAT O CICIHUS HAUUH:

4.6.1. bparapckyl TpaXAaHU WIH 4Yy)KASCTPaHHU IPAXKIaHH, HPOIBDKUTEIHO MM MOCTOSHHO mpeOuBaBamy B PermyOnmka Bbarapus - BajduaeH JOKYMEHT 3a
camonuuHocT ¢ Bnucanu: ume, ETH/JIHY, HoMep, maTa u MsCTO Ha M3MaBaHE Ha JOKYMEHTa,Telae()OH, IMOCTOSHEH WIM HACTOSII aJpec Ha TEPUTOpHITA Ha
Peny6nrka Bbarapusi, HOTapHaiHO 3aBEPEHO MBIHOMOLIHO U JOKYMEHT 332 CaMOJUYHOCT Ha ITBJIHOMOIIHHKA, B CIIydYail, 4Ye JOTOBOPBT CE CKIIOYBA OT TPETO
YIT'BJIHOMOILIEHO JIULIE

4.7. EckoM UMa TpaBo IO CBOs MPELECHKA J1a He M3MCKBA €AMH WIM HAKOJIKO OT IMOCOYCHUTE B T. 4.6.1 NTOKyMEHTH, B Clydail ye pasmonara ¢ akTyalHU JaHHU
OTHOCHO HH(OPMALHATA, KOSATO ChABPIKAT.

4.8. AGOHATBT HAMA MPABO J1a MPEXBHPJIS MpaBaTa U 3aJb/DKEHUSTA, Mpou3THyany ot JloroBopa 3a Yeiyru, Ha TpeTH JHIa 6e3 H3PUYHO MMUCMEHO ChIJIacHe Ha
Eckom.

4.9. EckoM nMa mpaBo J1a OTKaxke CKIIouBaHeTo Ha JloroBop 3a Yciyru, cBbp3BaHe Ha AOoHat win AOoHat kbM KabenHata Mpexa, upe3 KOsATO ce MpenocTaBst
Ycinyrara uim Bb3CTaHOBSIBAHE HA CIPSH JA0OCTBI 10 Y CIIyraTa, KOrato JIMLETO, KOETO € IIOMCKAJIO TOBa:

4.9.1 He npencrass n3uckanute or Eckom moxyMeHTH 3a ckirouBaHe Ha JloroBop 3a Yemyry;

4.9.2 Vima npoCpoYeHH 3aAbJDKEHHS WM IPYTH HApYIIEHHUS 110 ChIUUS WK JIPYT JOrOBOp, CKItoUeH ¢ Eckom;

4.9.3 E u3non3Bano uiM e gomyckano na 6bpaat usnonssanu O6opynsane win yactd ot O6opyaBane WK YceiayraTa o Ha4uH, HEPErlaMeHTHPAH B HACTOSIINTE
OOIIM yCIOBHS WK IO JPYT, 3a0paHeH OT 3aKOHA HAUUH;

4.9.4 e moNYYNIIO WM € HATIPAaBHJIO OMUT Ja moiy4yu oT EckoM Yemyrata mnm OGopyzBaHe M0 HauMH, HEperIaMeHTHpaH B HacTosumTe OO YCIOBUS MM O
IpyT, 3a0paHeH OT 3aKOHA HAYMH;

V. KPATTHU YCTPOVICTBA

5.1. AGonatuTte MoraT Ja 3aKymnsT oT EckoM KpaifHu ycTpoiicTBa ( MPHEMHHIM, MOAYJIH U JAPYTH) [0 LIEHH, ONPECIeHH B lieHoBaTa Jiicta Ha EckoMm. 3a BcHuku
IpPOAAJICHN YCTPOICTBA € OCHIYpeH 12 MeceueH rapaHIMOHEH CPOK, KaKTO M CJIEArapaHIHOHHO OOCIy)KBAaHE, OCBEH aKO IPOH3BOAUTENAT Ha CHOTBETHOTO
YCTPOMCTBO € ONpPE/EITHII APYT FAPAHIIMOHEH CPOK H/UIIN YCIIOBUS

5.2. AGoHaTHTE MOraT ja I0JI3BaT KPaiHN yCTPOMCTBA, 3aKyNECHN OT APYTH (pU3MUECKH WIIM IOPHIMYECKH JIMLA C OLCHEHO ChOTBETCTBHE 110 pesia Ha 3aKoHa 3a
TEXHUYECKUTE U3UCKBAHMSA KBM IIPOIYKTHTE.

5.3 . EckoM MMa 1paBo Jia OT/aBa 10 HaeM KpaiHH YCTPOWCTBA WIIM TM NpeocTaBs 3a 0€3Bb3ME3/IHO MON3BAHE 3a CPOKA Ha JCHCTBUE HA JIOTOBOpPA 33 YCIIYTH,
KaTo ypesk/ia B3aHMOOTHOIICHHATA CH ¢ AGOHATA upe3 JONBIHUTEINICH JOTOBOP 32 HAEM MIIH C aHEKC KbM JIOTOBOPA 32 YCIIYTH.

5.4. Bcudku oTAaIeH O/ HAaeM MM IIPEAOCTAaBeHH 3a 0e3Bb3MEe3IHO [I0JI3BaHe KpaifHH yCTpOoHCcTBa OcTaBaT coOCTBeHOCT Ha Eckom.

5.5. AGOHATBT e JUIbXKEH Ja Iojara Jh/DKHMAaTa IPIKa 32 ChbXpaHsBaHe Ha YCTPOHCTBO, IPEIOCTaBEHO My 3a moi3BaHe oT Eckom. OT MOMEHTa Ha IIpelaBaHeTo
My BBB BllaJicHUC Ha AOOHATa, PUCKBT OT MOTHBAHE HAa TaKOBa YCTPOMCTBO € 32 HEroBa cMeTKa. B cirydait ye To 6b/e MOBPEJICHO, YHUIIOKEHO HIIH OTKPAIHATO,
AOOHATBT IBIKU IBIHO oOesmereHne Ha EckoM 3a BCHUKM NPHYMHEHU BpPEIH, BKIIOYHMTENIHO BH3CTAHOBSBAHE HAa CTOMHOCTTA Ha YCTPOHCTBOTO, CIOpEN
neHopasnuca Ha ECKoM, OCBeH ako BPEIOHOCHUST PE3yNTaT ce ABIDKH Ha eeKT Ha Y CTPOMCTBOTO MIIM HA Ipyra IPUYHHA, 32 KOSTO AOOHATHT HE OTTOBapSL.

5.6. AOGOHATBT € JTBKEH J1a BbpHE Ha ECKOM mpeocTaBeHo My OT MOCTEAHHs Y CTPOWCTBO B paMKHUTE Ha 5 /meT/ THU OT JaTara Ha MpeKpaTsBaHe WM pa3BalisTHE
Ha WHIUBUYaIHUS JOTOBOP, B CHCTOSHUETO, B KOETO Y CTPOHCTBOTO My € OHIJIO IpeAajicHo, ¢ H3KIIOUCHHE Ha HOPMAIHOTO (hYHKIIHOHATIHO n3XaOsBaHe, MU Ja
JIOIIyCHE CIOyXuTenu Ha EckoMm, KOHTO ma M3BBpHIAT IEMOHTHPAHETO My. IIpu HeH3IbIHEHHE Ha TOBa 3aJb/DKeHHE, AOOHATHT JBIDKU HEYCTOHKA B pa3Mep Ha
CTOIfHOCTTa Ha 000PYABAHETO CHIVIACHO LICHOBATa JTCTa Ha Eckom.



5.7. B cmyuwaii ge mpernocraBeHoTo 0T EckoM YcTpoiicTBO Obe 3aMEHEHO C APYro TaKOBa, HE3aBHCHUMO OT IIPHYMHATA 3a TOBa, Mexnay Eckom m AboHara ce
HOJNKCBA JIOIBJIHUTENIEH IPHEMO-TIpeaBaTeieH NPOTOKOI, B KOUTO ce OTpa3siBa M3BBpIIEHATa NIPOMsHA, KaTO CE ONUCBA MOAPOOHO KAKTO 3aMEHEHOTO, TaKa U
HOBOTO YCTPOHCTBO ChC CHOTBETHHTE My HHAUBHIYAIU3HPAIIH Oele3H, BKIIOUHTEIHO [ICHA.

VI. HEHW. HAYMHU 1 CPOKOBE HA IUTAIIAHE

6.1 EckoM ch0mpa oT AOOHATHTE CyMH 3a IPEJOCTaBIHUTE OT HEr0 YCIIyTH, KAaKTO CIIeBa:

6.1.1 eqHOKpaTHA IIeHa 32 HHCTAJIPAHe- aKo € IPHUIOKIMO / aKTUBHpPAHE Ha YCIyTHTE, 32 KOUTO € CKIIIOUeH JoroBopa. CymaTa e eIHOKpaTHAa M Ce 3aIuialia B
MOMEHTA Ha CKIIIOUBaHe Ha JjoroBopa ¢ Abonara; [Ipu npekparssanero Ha JloroBopa 3a yciIyru, HE3aBHCHMO OT OCHOBAHHETO 3a TOBA, 'bPBOHAYAIIHATA 1ICHA 32
CBBP3BAHE HE C€ Bb3CTAHOBSBA, CIIC]] KaTO BEIHBK BeUe € H3BLPIICHO CBEP3BaHe KbM Mpexkara

6.1.2. Meceuna aboHaMeHTHa Takca (MecedHa Takca) — YciyraTa e IpeliulaTeHa H ce 3aIuiama oT AOOHATa exXeMecedHo, IIpe3 Mecela, IPeIIecTBal] Mecena
(npenmiareH Mecell”) Ha MOJI3BaHe Ha Yciyrara (OCBEH ako He € MPeIBUJICHO Apyro B JloroBopa 3a yciyrd u/wim 1eHopasnuca Ha Yciyrata) . C nen u3darsaHe
Ha CBMHEHUS, IIPeIIaTeH Mecel] € BCEKU MecedeH MepHoJ, IbPBUSAT OT KOUTO 3aIl0YBa OT JAaTaTa Ha aKTUBHpAHE HA YCIyraTa, a BCEKH CIEABAI] — OT ChIljaTa AaTa
Ha BCEKH CIIeJ[Ball] KaJeHJapeH Mecenl. Mecedyna Takca - mpeamiania ce ot IlorpeburenuTe Ha Ycryrara exXeMecedHo M0 IIeHOpasNuca Ha ChbOTBEeTHATa Y CIyra u
Jlorosopa 3a yciyru . IIpeanatenara MecedHa IieHa HE MOJUICKH HAa Bh3CTAHOBSIBAHE, OCBEH TP ycloBHsATa Ha T.3.3 oT Hactosimure OOmu ycnous. Yciyrara
Cce 3aIIala B IBJICH pa3Mep, He3aBUCUMO OT MIPOIBIDKUTEIHOCTTA Ha MIOJI3BaHe Ha Ycloyrata. AKO IIPH IpeKpaTsIBaHe Ha ASHCTBUETO HA JOrOBOPA MMa OCTaHAIO
HEIUTaTeHO JBDKUMO BB3HATpakAeHHe oT AOoHATa, NOCICJHOTO Ce 3aIlalia B CPOK OT 5 JHM, CUMTAHO OT JaTaTa Ha IIpeKpaTsBaHe Ha Jorosopa; Ilpu
nojnycsane Ha JloroBopa AGOHATHT 3aIlIallla Takca CIIOpeJ] LIEHOpasMuca Ha olepaTopa.

6.1.3. llena Ha JONBIHUTENHU YCIyTH — 3aIUIama ce oT AGOHATa IIpH IOI3BaHe Ha JONBJIHUTENHH yCIIyTd, aKTHBUPAHH 110 BpeMe Ha jelicTBue Ha Jlorosopa 3a
YCIIyTH, ChracHO JeHcTBamus IieHopasnuc Ha Eckom;.

6.1.4. Llena 3a makeT OT NpEAIIaTeHH Y CIIyTH — ONpeJIeNs ce OT LieHopasnuca Ha Eckom 3a npemateHn Yeinyry U BKIIOUBA ITbPBOHAYAIIHA [ICHA HA MaKeTa W/WIIH
ILIeHa 32 Ipe3apekaane. LlennuTe Ha IpeArIaTeHUTe Y CIIyTH ce 3aIllalar IpeJBapuTeIHO U He IOUIeKAT Ha Bb3CTAHOBSIBAHE.

6.1.5 Koraro moi3BaHeTo Ha yCIIyTd € 0OBBP3aHO C JOTOBOP 32 OIPEIENCH CPOK, IPH IPEKpaTIBaHe Ha JOTOBOpA IIPEIH U3THYAaHE Ha CPOKa, AOOHATHT JBIDKU Ha
EckoM MeceuHnTe aOOHAMEHTHM TAaKCH 3a MEPHOJA OT BIM3aHE B CHJIa HA JOrOBOpA, JO MpEKpaTsBaHE JCHCTBUETO HA JOrOBOpA, aKO TaKHBA Ca OCTAHAIN
He3aIUIaTeHH, KaKTO U [IOJI3BaHaTa OTCTHIKA OT IIeHaTa Ha IPEJOCTABEHATA yCIIyTa 3a CBHIUS PO,

6.2. Bcuuku yciryru ce 3aIiamar B 3aBUCUMOCT OT TEXHHS BUA H crienuduka, Mo [eHH, ChIIIACHO ASHCTBAIINS EHOPa3MNuc Ha Y cayraTa.

6.3. Takcure 1o T.6.1 3amouBart 1a ce HAYUCIABAT OT JaTaTa Ha aKTUBUPAHE HA YCIyTHTE.

6.4 Ecxom cu 3ama3Ba IpaBOTO Jia MPOMEHs LIEHUTE HA NPEJOCTAaBSIHUTE YCIYTH IO pena, MPEABHACH B JEHCTBAIIOTO 3aKOHOJATeNcTBO. B ciyuail, ye Eckom
YBEJIMYH €IHOCTPaHHO LeHuTe mo JloroBop 3a ycayru ¢ moede oT 20% B CpaBHEHHE ¢ HPEABAPUTEIHO YrOBOPEHHTE MO KOHKpeTeH AOOHAMEHTEH IUIaH U
MAKeT, KOCTO YBEIMYEHHE Ce OTHACA KAaKTO 0 MeceyHaTa abOHAMEHTHA TakCca, Taka M JIO BCAKa €JHA IIeHa Ha MOJ3BAaHUTE IO IUIAHA MM TaKeTa YCIIyTH,
AOGOHaTHTE 10 CHOTBETHHS IUIAH WM NAKeT MMaT IpaBo Aa CE OTKaXKaT OT JOTrOBOpa, CKIIIOYEH 3a Hero, B cpok oT 30 (Tpuaecer) AHM, CYHTAHO OT JaTaTa Ha
BIM3aHE B CHJIa HAa CHOTBETHOTO yBEIMYaBAaHE Ha IIGHHTE, C OTIpaBsHEe Ha IMHCMEHO yBemomienue 1o Eckom. IIpu mpomsHa Ha ABIDKHMH JAHBLIU WIH TaKCH,
HAJIO)KCHA OT 3aKOH MJIM JAPYT HOpPMAaTHBEH akT, ECkoM MMa mpaBo, Ja HPHIIOKH HOPMAaTUBHO OIpEJeNicHaTa JaHbYHA CTAaBKA aBTOMATHYHO IO OTHOIICHHE Ha
KpaiiHUTE IIeHH, TOCOYCHH B ACHCTBAIIMS [IEHOPA3IIHC U B JeiicTBamuTe JloroBOpH 3a yCiIyry, CKItoueHn ¢ AGoHaTHTe.

6.5. EckoM mMa mpaBo 1a mpejuiara HaMaJIeHHe Ha IIeHATa WM OTCTBIIKH IIPH ¢IHOBPEMEHHO MM CBBP3aHO 3aKyIyBaHE HA MAKETH OT ABE WM IIOBEYC YCIIYTH,
BKJIFOYUTEITHO YCIYTH, KOUTO He IONajaTt B o0XBaTa Ha Yciyrara.

6.6. 3amnamane Ha Yciayrure:

6.6.1. HaunnpT Ha miamane ce u30upa oT AOoHaTa.

6.6.2. [Inamanero Moxe Ia Oble U3BBPIICHO B Opoii (B MarasuHuTe Ha EckoMm), mo 6ankoBa cMeTka Ha Eckom, mocouena B u3ganaeHata GakTypa 3a AbIDKUMHTE OT
AOoHaTa CyMH WM HO APYT HAa4WH, CBIJIACHO NpPEJOCTaBsHUTE OT ECKOM BB3MOXHOCTH 3a 3aIlIalllaHe Ha ABbDKUMHTE CyMH. Bcuuku pasxomu, CBbp3aHH C
130paHus HAYMH Ha IDIAIaHe ca 32 CMEeTKa Ha AOoHaTa.

6.6.3. IIpu nuamade 1o 0e3KacoB HAuMH, IUIAIIAHETO CE CUMTA 3a M3BBPIICHO HA J]aTaTa Ha 3aBepsiBaHe Ha cMeTkaTa Ha Eckom. CymMu mOCThIMIN MO GaHKOB ITBT
ce 00paboTBar 10 Tpu pabOTHHU AHH

6.6.4 EcxkoMm m31aBa MHIMBUAyaleH AOKyMEHT Ha AOOHATa 3a IOIydYEHO IUIAIIaHE MO Da3IHYHUTE BHAOBE IIEHM HPH BCSAKA OT M3MON3BaHHTE (HOpMH Ha
pasIIaiiaHe.

6.6.5 Beuuky cymu 3a npeocTaBsHe Ha YCIIYTH Ce 3aILIaIlaT B 3aBUCHMOCT OT TEXHHUS BUA M crienudyKa, 110 IEHN ChIVIACHO AeHCTBaIIMs LieHopa3muc Ha Eckom
6.6.6 HenomryaaBaneTo Ha (akTypa He 0cBOOOXK1aBa AOOHATa OT 3aAbDKEHHETO My 110 T.8.1 oT HacTosmmTe OOIH yCIOBHS

6.7. EcxoM npe/yiara yciayru CbIiIacHO AeicTBalara 1ieHOBa JIMCTa

6.7.1. Ecxom my0mukyBa LleHoBa nucTa 3a npeocTaBsiHUTE 0T ECKOM yCITyrH, B KOSTO CE IIOCOYBAT KOHKPETHHAT pa3Mep Ha LEHUTE U KPHTCPHUTE 33 TAXHOTO
ompenensHe (BU yCIyra WIHM HakeT OT YCIyTH, aKeT OT IpeAIaraHy IporpaMH, apaMeTpH 3a KadecTBO U T.H.) HHTEPHET CTPAHUNATA CH WM Ha OOIIOJOCTHIIHI
MecTa, BKIIFOYUTEIHO B Marasunute Ha Eckom. Ilpu npomsHa Ha IeHHTe W/WiM MapaMeTpuTe Ha JaJeHa yciIyra WM ITakeT OT yciyrd, HoBaTa lleHoBa imcra ce
myOJIMKyBa B CPOK OT 3 JIHHM NpeJy BIM3aHETO Ha M3MEHEHMsTa B cHia. B ciydail Ha mpoMsHa Ha LieHaTa Ha Ipe/ularaHata yciyra, B CPOK OT €MH Mecell OT
BIIM3AHETO B CHJIA Ha IPOMsiHATa, AGOHATUTE MOTaT MHCMEHO Ja CE OTKaKaT OT CKIIOUCHUTE JOTOBOPH, 6€3 a AbIDKAT 00e3IIeTeHUs WITH HeYCTONKH.

6.7.2. Eckom ompefenst ¥ IpOMEHs LIEHUTE 3a IPEJOCTaBIHUTE YCIYTH 110 pesia Ha 3aKOHa 32 JaleKOChOOIIEHUATA M aKTOBETE 32 IPUIIATAaHETO MY.

6.7.3. EckoM mpefocTaBst LIEHOBaTa JIMCTA Ha Pa3HOJIOKEHHE Ha AOOHATHTE Ha OOIIOIOCTBITHA MECTa, BKIIFOUUTEITHO BbB BCSKA CBOS CIy)0a Ha TEPUTOPHATA, HA
KOSITO TIPEOCTABS YCIIYyTUTE CH.

6.7.4. EckoM nMa 1paBo Jia TpeJocTaBst yCIyrute Ha AOOHATUTE C ONpeJieieHa ThPrOBCKA OTCTBIIKA OT CTaHAApTHATa LIEHOBA JINCTA MM TIPU HMPOMOLMOHAIHN
YCIIOBHS, KOETO OIOBECTSBA MPEIABAPUTEITHO.

6.8. AGoHaTHTE MOraT Ja MOJyJaT HH(OPMANUs 3a [EHH WX [CHOBH IIaKeTH, KAKTO U 3a MPEJOCTaBSIHHUTE YCIyTH, 32 BCHUKH IPUIOKAMHI TapuU U TakcH 3a
HOJUIPBKKA, 3a MPe/IaraH|Te HAYWHY Ha TUIAIAaHe U BCHYKH Pa3iNKM B Pa3XOUTeE, IIPOU3THYAIM OT Pa3INYHUTE HAYMHHU Ha IUIaliaHe, oT MHTepHeT cTpanHuiaTra
Ha Eckom — www.escom.bg, KakTo M B Mara3MHHUTE Ha JIPYKECTBOTO.

6.9. EcxoM cu 3ama3Ba IpaBOTO IIPU PEKJIAMHY KaMIIAHUH U [0 CBOS IIPEIIeHKA I IPEAOCTaBsl eHOCTPAHHO, 110 H3KIIOYEHNE U BPEMEHHO, OTCTHIIKH OT IICHHTE 3a
HpeIaraHuTe eJIEKTPOHHY ChOOIINTEIHH YCIIyTH Ha KOMITAKTHU IpynH oT AGOHAaTH B 000c00CHH paifoHH. Y CIIOBHSATA 3a TI0JI13BaHE HA OTCTBIIKHUTE CE ITyOINKyBaT
Ha caiiTa Ha ECKOM M ce MocTaBsT Ha IOCTBITHH MecTa B 00ekTHTe Ha EckoM. Beekn AGoHAT, KOHTO OTroBaps Ha yCIOBHATA, MOXE Ja C€ BB3II0NI3BA OT ITyOIMYHO
o0sBeHuTe OTCTHIKH. [IpegocTaBeHnTe BPEMEHHO OTCTHIIKY HE H3MEHST JeficTBaINaTa [IEHOBa JIcTa Ha EckoM 10 H3MEHEHHEeTO U 10 MPeABUICHHS Pel.

VII. IIPABA HA ABOHATA

7.1. AGOHATBT MMa IPaBO Ja IT0I3Ba Y CIIyraTa B ChOTBETCTBHE C M3UCKBAaHUATA Ha HacTosmmTe O6mm ycnosus u Jloropopa 3a yciuyTu.

7.2. AOGOHaTUTE MMAT BH3MOXHOCT Jia CKJIto4YaT JIoroBop 3a yCiIyril ChC CPOK OT €/1HA FOJMHA WM OE3CPOYEH JI0TOBOP.

7.3. CpoxbT Ha JloroBopa 3a yCiyru U/WiIH JOI'BIHUTEIHOTO CIIOpa3yMEeHHE H/UIH NPHIIOKEHUETO KbM JloroBopa 3a yCIyrH M OTYMTAHETO HAa CMETKHUTE 3a104Ba
Jla TeUe OT [jaTaTa Ha aKTUBHPAHE HA Y CIyTHTE.

7.4. Cxutouenure Jloroopu 3a Yciyrd, B KOMTO € ONpEJIEIeH CPOK 3a MON3BaHe Ha Yciayrata, MoraT aa ObAaT NpOJbIDKEHN CaMO C U3PUYHO MHCMEHO ChIJIacue
Ha AGOHAaTa OTHOCHO YCIIOBHATA 3a IpojbibkaBaHe. [Ipy jmrica Ha TakoBa ChIVIacHe CJIel U3THYaHE Ha CPOKa Ha JI0rOBOpa TOH ce mpeodpasyBa B 6e3CpOUCH.

7.5. AGOHATBT MMa TIPaBO Ja MOJTyYaBa €KEMECEYHO M Oe3BB3ME3THO MOAPOOHA MICMeHa HH(OpMANKs 3a MOI3BAaHUTE YCIYTH 3a€HO C MBPBHYCH CYCTOBOACH
JIOKYMEHT.

VIIL 3AJBJDKEHMSI HA ABOHATA

AGoOHaTHTE ca JThKHH:

8.1 [la cma3Bat pasmnopendute Ha Hactosute OO ycnoBus U JloroBopa 3a yciuyru

8.2 /la 3ammamiaT OIb/DKAMHATE CyMH 3a IPEJOCTAaBEHUTE YCIIYTU 110 HAUMH U B CPOKOBE 3a IUIAIaHe, IIoco4eHH B pa3jen VI ot te3u O0mu ycnoBus

8.3 Jla zammamar nenure no T.5.2 u T.5.3 oT Te3u OOIM ycIOBHSA, B CIydall Ha HEU3NPABHO IOMyYaBaHe MM MIPEKbCBAHE HA YCIyTUTE, BCICACTBUE HA TAXHO
BHHOBHO MOBEJICHHE.

8.4 AGOHATBT € IITBXKEH B 7-THEBEH CPOK, CUHTAHO OT JaTaTa Ha HACTHIBAHE HAa CHOTBETHOTO OOCTOSTENCTBO, Ja ChOONIaBa B MUCMeHa (opma Ha Eckom Bcska
IpoMsHa B HAUMEHOBAaHUETO, afipeca CH WM ajpeca Ha ION3BaHE Ha YCIyraTta WIH B APYTH PETHCTPALMOHHM H UACHTHGHKAINOHHHM NAaHHH, KaKTO H Ja
HPENOCTaBH ChOTBETHHUTE JJOKA3aTENICTBA, YAOCTOBEPABAIIM IPOMSIHATA.

8.5 Jla oka3Ba cpaeiictBue Ha EckoM 3a pa3speraBane Ha mpo6iemu o Tenedona

8.6. B npensapurenno ceriaacyBane ¢ EckoM BpeMe, a OCHTYPST JOCTBII IO IMOTa CH C Iel U3rpaskAaHe, IO IbpiKaHe, HACTPOHKa, PEMOHT U NPO(IIAKTHKA Ha
Mpexara.



8.7 Jla He U3BBpIIBAT IPOMEHH B aOOHATHATA Mpexka Ha ECKOM U [1a He IofaBaT CUTHAII Ha TPETH JIMIA, [1a CTIa3BaT yKa3aHHUATA, HHCTPYKI[HUATE U IPeIIUCAHNATA
Ha EckoM 3a npaBuIHO NON3BaHE Ha KpaliHUTe ycTpoiicTBa. HUTO nuuHO, HUTO Upe3 TPETH JUIa J1a U3BBPIIBAT MU JIa JOMyCKAaT U3BBPLUIBAHETO HA KAKBUTO U Ja
€ OMIJI0 TIPOMEHH, PeMOHTH WJIH 3aMECHH Ha KOMIIOHEHTH Ha MpeXaTa, peJocTaBeHu uM oT Eckom o6opynBane

8.8 Korato Eckom mpenocraBu Ha AOoHaTa 00OpyABaHe, BKIIIOYUTEIHO U KpaliHH yCTPOMCTBA, 32 MONI3BAHE MU IO HAaeM, Ce MPEJOCTsABA IIPH YCIOBUS U IIEHU
YTOBOPEHH B JIOTOBOPA, B JIOITBJIHUTEIHOTO/UTE CIIOpa3yMEHHE/st KbM Hero, Hactosiute OOIIM yCIIOBUs MM B LICHOBATA JINCTA.

8.9. Besixo oTmazeHo moj HaeM, IPeJOCTaBeHO 3a 0e3BB3ME3IHO MOJI3BAHE WM 3a IIOI3BaHE CPEIly IapHYHa FapaHNus/IeHo3uT 00OpyABaHE, BKIIOUUTEIHO U
KpalfHH yCTPOHCTBA, OCTaBa cOOCTBEHOCT Ha Eckom.

8.10 B ciywaii Ha TpbMOTEBUYHA Oypst W/WIM JPYTd TNPHUPOAHU CTUXUM W/Wiau OenctBus, AOOHAaTBT ce 3albkaBa Ja H3KiIouBa OOOpyIBaHETO OT
eleKTpo3axpaHBaHeTo H 0T KabenHara Mpexa.

8.11. AGoHaTBT € MIbKeH Aa mon3a OOopyaBaHeTo H YciIyraTa 1Mo Ha4MH, KOWTO Ja He IPHYMHSABA CMYIICHHUS BBB (QyHKnHOHupaHeTo Ha KabemHnata mpexa,
KaTo CJIe/IBa J]a TH U3I10J13Ba CaMO ChOOPa3HO TAXHOTO NpeHAa3HAYEHHE U €IMHCTBEHO 32 LIEJIUTE, 32 KOUTO €a My IIPEI0CTaBEHU.

8.12. AGoHATBT ¢ ITBXKEH Ja IoIa3Ba Yciyrara IO HadMH, KOWTO HE HapymIaBa menoctTa Ha KaGenHata Mpexka /WM HE BB3IPEILSITCTBA MPEJOCTaBIHETO HA
VYcayrara ot Eckom Ha TpeTu nuIfa, IpH Cria3BaHe HA N3UCKBAHHUATA 33 KAYECTBO HA YCIYTHTE.

8.13. AGoHATBT MMa CJEIHHMTE 3aJbJUKEHHS IO OTHOLIEHHE Ha Bcsako OOOpyaBaHe, KOETO My € IpPEJOCTaBeHO 3a mon3BaHe oT Omeparopa 3a LEJIHTE Ha
MIpeloCTaBsIHE Ha Y CIyrara:

8.13.1. AGOHATBT € JUThKEH J1a II0JI3Ba U ChXpaHsABa IPEIOCTaBEHOTO My 3a moa3BaHe OOopyaBaHe ¢ rprkaTa Ha J0OBp CTONAHUH.

8.13.2. Ilpu 3aryba, kpax6a 1 nospeaa Ha O0opyaBaHe, KOETO My € MPEJOCTABEHO 32 Moy3BaHe OT ECKOM, He3aBUCUMO OT MECTOHAXOXKICHHETO CH, AOOHATHT €
JUTBXKEH He3a0aBHO fa yBenoMu Eckom.

8.13.3. B Te3u ciyuau, KoraTo JuIcara Wiy mospeznara Ha OGopyaBaHEeTO ce IbIDKH HA IPUYUHY, 32 KOUTO AOOHATBHT OTrOBaps, MOCIEIHHAT ClIeBa Ja 3aIlIaTd
Ha EckoM cToliHOCTTa My CBINIACHO JeHcTBallUsd KbM MOMEHTa Ha 3alllalllaHe Ha cymaTa LieHopasnuc Ha EckoM U He ce ocBOOOXIaBa OT 3alljiallaHe Ha
MIPUIOKUMUTE LICHH Ha Yciyrata. B mocouenute ciaydan, korato AGoHAaThT He ¢ yBemomun Eckom 3a numca wnm nospena Ha OOopyaBaHETO, CHINUAT HE ce
0cBOOOXKIaBa OT 3aIUIalllaHe Ha MPIIOKUMUTE IeHH 3a Ycimyrata u OOopyaBaHeTo, JOpH KOTraTo MOBpejaaTa ce ABIDKH Ha NPUYHHY, 332 KOUTO AGOHATHT HE
otroBaps. AKo 10 72 yaca OT yCTHOTO YBEIOMIICHHE 32 OOCTOSTEICTBATA IO Ta3H TOUKa AOOHATHT HE € IOMCKa Bb3CTAHOBABAHE Ha JocTha, EckoM nMa mpaso
J1a M3KCKa 3aILIallaHe Ha MeceyHa abOHaMEHTHA TaKca.

8.13.4. Axo noBpenara Ha OGopynBaHeTO He € IO BHHAa Ha AOOHATa MIM CHOTBETHO HE C€ JBDKM HA HENpaBUIIHA MHCTANALMS WM IOI3BaHE OT CTpaHa Ha
Abonara mim tpeto smie, Eckom u3BbpiiBa peMoHT Ha OGopyaBaHeTO MM TpenoctaBs HoBo OOopyzaBaHe upe3 moanucBane Ha HoBo IIpunoxeHue, 6e3 na e
HEoOXO/IMMO JOITBJIHUTEIHO 3allIalllaHe OT CTpaHa Ha AOOHaTa.

8.13.5. [IpyunHuTe 32 BH3HUKBAHE Ha IIOBpeZaTa ce ycTaHOBsBAaT oT EckoMm mmm ompaBomomieHH oT EckoM muma cien W3BBpIIBaHe Ha TEXHUYCCKH IpeEries Ha
O0opynBaHeTO.

8.14. AGoHATHT € JIbkKeH Ja He u3Hacs OOopyaBaHETO, KOETO My € NMPEJNOCTaBEHO 3a MON3BaHE, U3BBH aJ[peca Ha KOMTO € MpejocTaBeHa yciyrara, Aa He ro
TIPeI0CTaBs 3a IMOI3BaHe OT TPETH JIMIIA, KAKTO U Ja He TO U3II0/I3Ba [0 HAaUMH, KOHTO He ChOTBETCTBA HAa HacToAmuTe OOLIH yCIOBUS.

8.15. AGoHaTBT HAMa IPABO J1a OTCTPAHsABA CaM MJIM Ja JI0ITyCKa TPETH JIMLA Jla OTCTpaHsABaT noppeay no O6opyaBaHeTo.

8.16 AGoHATBT e [UTbXKEeH J1a BbpHE npenocTaBeHoTo O0opyaBaHe Mpy MpekpaTsBaHe Ha Ha JloroBopa 3a yciyru.

8.17. AGOHATHT € JUTBXKEH Ja BBpHE ImpenoctaBeHoTo My OOopyaBaHe B CeIEMIHEBEH CPOK, B CIydall e Ha OHpEJeNeH eTam oT AeiicTBuero Ha JloroBopa 3a
ycnyru My Obz1e ipeioctaBeHo HoBo ObopyaBaHe ot EckoM 3a enute Ha moi3BaHe Ha Yciyrata.

8.18. ADOHATHT € JUIbKEH []a He JOIMYCKa Bb3MOKHOCT HENBJIHOJIETHU M MalOJIeTHH JUIA J1a UMAT JOCTBI 10 NPOrpaMM, YHETO ChABPKAHHME € YKa3aHO KaTo
HETIOAXO/SIIO 32 ChOTBETHATA BH3PACTOBA IPYIIA.

8.19. AGOHATBT € JUIbXKEH J1a clla3Ba BCUUKM yKa3aHHs Ha EckoM, CBbp3aHU C MpaBUJIHATA eKCIIoaTalus 1 6e301acHoTo u3non3Bane Ha O00pyBaHETO, KOETO My
€ IPEI0CTaBeHO, BKIIOUUTENHO Jia OTa3Ba U CTOMAHUCBA JOOPOCHBECTHO MpHIIeXKaIaTa My 1 obmaTa qact Ha KabemHara mpesxa.

8.19.1. o cMmuchIIa Ha Ta3W TOUYKA “TIpPHIIEXKAIa YacT O3Ha4aBa KaOelbT OT IIOCIIEIHATA paslpeleiuTeNlHa ToUKa J0 amapaTypara Ha AOOHATa, BKIIOYUTEIHO
BCHYKHU JIOITbJIHUTEIHU YCTPOHCTBA, MOHTUPAHU KBbM Hes;

8.19.2. Ilo cMuchIa Ha Ta3u TOUKa “00IIa 4acT” O03HAa4YaBa BCUUKH OCTAHAIU KabesM, MaCHBHU M aKTHUBHH €IEMEHTH Ha MpeXaTa B MpeJenuTe Ha 0J0Ka, BXOIa,
KblllaTa ¥/Win napuena Ha AGoHarta

8.20. AGOHATBT € JTbXkKeH J1a yBeoMsiBa EckoM B ciyyauTe, Korato Yciyrara € HeHaJIM4Ha WM C BJIOLIEHO KayecTBo.

8.21. AGoHaThT HAMa NpPaBO Ja M3BBPIIBA JCHCTBHA, C KOMTO B HapylIeHHE HAa 3aKOHA 332 aBTOPCKOTO IPaBO U CPOAHMTE My IpaBa, KAKTO M Ha OCTAHAJIOTO
JefiCTBAIIO 3aKOHOJATENICTBO, HApyIIaBa IpaBa U MHTepecH Ha EckoM MM Ha TpeTu juIa, BKIIOYHTETHO HO O3 Ja ce orpaHHdaBa 0 BH3IPOM3BEKIAHETO HA
HPOM3BEACHHS; Pa3POCTPAHEHUETO CPEJl HEOTpaHUUEH OpOii nla Ha MPOM3BEACHNS; MyOJINYHOTO NPEJCTAaBsIHE HA MPOM3BEACHNS U JPYTH, OCBEH aKO M3PHYHO
HE € YTOBOPEHO APYTO.

8.22. AGOHATBT € JUTbXKEH J]a He U3M0M3Ba Y CyraTa ¢ el U3BIMYaHe Ha revanda 3a ceOe CH WM 3a TPETH JIHLA.

IX IIPABA HA ECKOM

9.1. EckoM uMa mpaBo Ja IOIy4aBa B CPOK BCHUKH JBDKUMU OT AOGOHaTa CyMH 3a IOI3BAaHETO Ha YcCIyraTa Ha APYTH YCIYTH, KakTO U 3a IIOJ3BaHE WIIN
3aKkynyBaHe Ha OOopyaBaHETO.

9.2. 3a nenuTe Ha U3rPaXKAAHETO WM MOJIbp)aHeTo Ha KabemHara Mpexkata EckoM MMa mpaBo BPEMEHHO, 32 Bb3MOXKHO Haif-KpaThK CPOK, Ja MPEYCTAHOBSABA
nocTeia Ha AGoHara 1o YciyraTa.

9.3. EckoM uMa npaBo:

9.3.1 na oTKaxke AOCTHII 10 Ycilyrara;

9.3.2. ma mpegocTaBu JOCTBII CaMO [0 9acT OT YCIyTHTe, BKIIOYEHHU B Y CIIyTara;

9.4. EckoM nMa npaBo 1a uH$opMUpa AOGOHATa MO MOAXOAAIL HAYMH MPH HapyllaBaHE Ha HAKOS OT pasnopendurte Ha OOIIUTE yCIOBUS, KAKTO M B CIy4auTe Ha
pasmmpsiBaHe 00XBarta Ha Yciyrarta .

9.5. EckoM mMa 1IpaBo fa cimpa IpefocTaBsHEeTo Ha YcayraTa Ha AOOHAT B Ciydaif, 4e CHINUAT HApyIIaBa CBOHM 3aJbDKEHHUS, CBBP3aHHU C IIOI3BAHETO W/HIN
3aIUIall[aHeTo Ha YCIIyraTa, KaTto MPEOCTaBSHETO W ce Bb30OHOBSABA CieJ| OTCTPAHABAHE HAa HapYIICHUETO, a B CIydYaii, 4Ye HapyIICHHeTO He ObJe OTCTPaHECHO
Eckom uma mpaBo 1a npekpaty JloroBopa 3a YciIyry U Jja IpeycTaHOBH OKOHYATEIIHO J0CThIa o Ycnyrara. IIpeamnarennte or AGOHATHTE TaKCH, OTHACSILH Ce
3a Iepuoia Ha CIMpaHe Ha IIPEJOCTaBSHETO Ha YCIyraTa, He IOJJIeKaT Ha Bb3CTAaHOBsABAHE. 3a PO HA CIMpaHe Ha NPefOCTaBsHeTo Ha yeayrute AGoHaTbT
3amUiania JbDKUMUTE a0OHAMECHTHH TaKCH B ITBJICH pa3Mep.

9.6. B ciyuaii, ue AGOHATBT He CIIa3H CPOKa 3a IUIALIAHE 10 OTHOLICHHE Ha IAUIaTa MM YacT OT CyMara, Jb/DKHMa 3a NPeJOCTaBeHUTE MY 110 J0roBOpa Y CIIyTH,
Eckom uma npaso:

9.6.1. na cipe noctena Ha AGoHata 10 Kabennara Mpexa winm 1a npekpatu JloroBopa 3a Ycinyru, CKIIIoYeH ¢ To3u AGOHAT, chriacHo T.9.5

9.7. EckoM uMa npaBo, IpH Cla3BaHe Ha JAeHCTBALIMTe HOPMATHBHH M3UCKBAHUs, [ja NPaBH IPOMEHH B TEXHOJIOTUATa Ha NpPENOCTaBsHE Ha Yciayrata M Ja
npoMeHs 00XBaTa Ha MPENOCTABSHUTE YCIYTH, KAKTO U Opos U BHAA HAa M3IBYBAHHTE HNPOrpaMu, CTPYKTypaTa Ha MaKeTHTE ¢ KaHAIW U Pa3lOIOXKEHHETO Ha
KaHaJIUTE B IAKETUTE.

9.8. EckoM WM onpaBOMOILEHH JIMIA HMAT [IPaBO Ha AOCTBII CJIE/ OTIpaBsHE Ha HCKaHe 0 AGOHATa 10 MOAXO/AII HAauHH 10 MOMEIIeHUsTa Ha AGOHATa, B KOUTO
ce Ion3Ba YciIyrara, 3a IelUTe Ha OTCTpaHsABaHe Ha BH3HUKHAIM IIOBPEAHU MIIH BIIOIICHO KauyeCTBO HA IIOJI3BaHE Ha Ycyrata. B ciydail, ue AGOHATBT He OCUTypU
HEOOXOMMHMS OCTBIT CJIEA OTIPABEHO HCKaHe OT cTpaHa Ha EckoM, ECkoM He HOCH OTTOBOPHOCT 3a HEHAJIMYHMETO Ha Y CilyraTa HiM BIOIICHOTO if Ka4ecTBO.

X. 3AABJDKEHM A HA ECKOM

10.1. EckoM e JurkxeH 11a OcUrypsiBa KauecTBeHa Yciyra 24 yaca Ha A€HOHOIME, 7 IHM B CEIMHUIIATa, B 30HUTE Ha NPEJOCTaBsIHE Ha YciyraTa, OCBEH B CIIydauTe
Ha Bb3HUKBAHE Ha OOCTOSTENCTBA OT HEMPEOJONIMMA CHJIa U B CIIyYauTe, IPESABUICHH B HacTosimuTe OOIIUTE YCIOBHSI.

10.2. Eckom ocurypsiBa B Hali-KpaTKusl MPAKTHYECKU Bb3MOXKEH CPOK OTCTPaHSIBAaHE Ha MOBPEIUTE B KaOEIHATAa MpEXkKa, ABJDKAIIU CE HAa BHHIIHYU IPUYUHH. A BB
BCUYKH OCTaHAJIM CJIy4au Ha MOBPEAU OTCTPaHSIBaHETO UM TPOBa Jja C€ OCBHIIECTBU B paMKUTE 10 72 yaca (cememzeceT u iBa) yaca. CpOKbT 3a OTCTpaHsIBaHE Ha
HoBpeaaTa 3amoyBa Jja Tede OT MOMEHTa Ha MHCMEHO, Mo TenedoHa W/WiM B Mara3uH Ha Eckom yBemomsiBaHe 3a MOBpeIaTa OT CTpaHa Ha AOoHAaTa WM OT
YCTaHOBSIBAHETO i OT cTpaHa Ha Eckom

10.3. B cnywaii Ha IIaHUPAaHO NPEKBCBAHE WJIM BIIOLICHO KAa4eCTBO Ha YCIyraTa MpU M3BBPILIBaHE HA NMPO(UIAKTHKA, PEMOHTH WIM HOPAad pa3BUTHE Ha
Kabennata mpexa, EckoMm e mbxen na uadopmupa mpeaBapuTenHO AOOHATHTE B 3aCETHATHS PAaOH BKIIOYHMTEITHO U 332 CPOKOBETE HA MPEKBCBAHETO HIIM
BJIOILIABAHETO HAa KQUECTBOTO HA Y CIIyrara, 0 HauuH, KOHTO € MAaKCUMAJIHO JOCTBIICH

10.4. B ciyuyaii Ha npekbcBaHe Ha oOcykBaHeTo oT KabenHara Mpexka 3a moBeue oT 24 yaca, ECkoM ce 3a1bipKaBa 1a YABJDKU NPEAIUIATCHHS IEPHOJ 32 BCEKU
24-4acoB MepHoJ], OTYETEH OT MOMEHTA Ha MPEKbCBAHE 10 BH3CTAHOBSIBAHETO HAa 0OCITY)KBAHETO.



10.5. Eckom ce 3aabkaBa:

10.5.1. na oGsiBsiBa HOMepa, Ha KOMTO AGOHATUTE MOTaT Jia ce 00aX/AaT B Cilyyail Ha Bh3HHKHAIIM [TOBPE/IH, KAKTO U MPH OIUIAKBaHHs UIIH BBIIPOCH;

10.5.2. na yBemomsiBa AGOHATHTE 32 U3MECHEHHE HA HAcTosuTe OOIIH YCIOBHS B CPOK U MIPH YCIOBHS CHIIIACHO HOPMATHBHUTE H3MCKBAHMS,

10.6 na cra3Ba MEUHHMAIEH 3 (TPH) MECEUYEH CPOK, B KOWTO 3aa3Ba PasmoIoKeHHETO H/UITH PA3IPOCTPAHEHUETO HA MPOTPAMHUTE II0 YECTOTHO PA3IpE/ICIICHITE
KaHaJu B Mpexara, OCBEeH B CllydanTe, KOraTo TOBa CE Hajlara 1o TeXHUYECKH MM MKOHOMHYECKH TIPUYNHMI HIIM [IOPaJIH IIPEKPaTsBaHe Ha JIOTOBOPHTE 38
pasnpoCTpaHeHne Ha CHOTBETHUTE MIPOrPAMHU TIPEIN U3THYAHE HA TPU MECEUHUSI CPOK.

XI. OTTOBOPHOCTH

11.1. EckoMm 1 ADOHATHTE OTTOBapsT 32 BUHOBHO IPHYMHEHUTE BPEAU HACTHIIIN B PE3yTaT OT IPOTHBOIPABHO IIOBEICHIE Ha CHOTBETHATA CTPAaHa IIPH WM IO
TIOBOJ IIPEAOCTABSIHETO MM ITOI3BAHETO Ha Y CIyrara.

11.2. EckoM He HOCH OTTOBOPHOCT 3a:

11.2.1. mpexbcBaHe WM BIONIABAHE HA KAYECTBOTO HAa YCIyraTa B CIIy4aHTe, KOTaToO Te3H OOCTOATEICTBA HE Ce IhJDKAT Ha HETOBO BHHOBHO IOBEICHHE, KAKTO U
IIpU HACTBIIBAaHE Ha CHOUTHS OT HEIPEOAONIUMA CHIa 10 cMUchIa Ha 9. 306, an. 2 ot TeproBekus 3aKOH H B CIydauTe Ha IIaHUPAHO MPEKHCBAHE MU BIOIICHO
Ka4yecTBO Ha yCIYTHTE MPH U3BBPIIBAHE HA MPO(UIAKTHYHH ITPErIIeH, PEMOHTH MM Topaju pa3suTne Ha Kabennara Mpexa;

11.2.2. npeTeHnuH Ha TPeTH JuIa cpenry AGOHAT BBB Bpb3Ka WIIH 110 IIOBOJ IIOJI3BaHATa Y CIIyra;

11.2.3. Bpequ IpUYNHEHU OT HHCTAIUPAHH KpalHU yCcTpoiicTBa Wiy 00opyaBaHe oT AGOHAT, KOHTO HE ca IPefoCcTaBeH: 0T Eckom;

11.2.4. moBpesy, MPUYMHEHH OT YCTPOICTBA MM ChOPBXCHHS, CBBP3aHH Cliea HU(POB MPHEMHUK;

11.2.5. Bpenu ¥ HOBpey, IPHINHEHH OT OCBIIECTBABAHE HA MHPBOHAYATHO CBBP3BAaHE U OCUTYpSBAHE Ha JOCTHII 0 YCIIyraTa oT camusi AOGOHAT, KAKTO U BPEIX U
TIOBpEY, IPHYNHEHN OT OCBIIECTBABAHE Ha IIBPBOHAYATHO CBBP3BAHE H OCHTYpsIBaHE HA JOCTBI A0 YCIyraTa WIH OTCTpaHsBaHe Ha moBpeau B OOopynBaHeTo,
U3BBPIIEHH B HapyllleHHe Ha HacTosuuTe O6mH ycnoBus.

11.3. AGoHaThT OTroBaps 3a BHHOBHO IIpHYMHEHHM Bpeay Ha Kabemanata mMpexa, B pe3ynTaT OT BKIIOYBAHE HA KPaliHU YCTPOMCTBA, KOUTO HE Ca IPEAOCTABCHHU OT
Eckom.

11.4. AGoHaTbT OTroBaps 3a MPUYMHEHHUTE Bpeau Ha EckoM, KOMTO ca mpsKka M HEMOCPEICTBEHA IOCICANNA OT HEU3NBIHCHUE Ha 3aibiDKeHHATa no Oomure
YCIIOBUS H/MIH CKIIFoYeHHs JloroBop 3a YCIIyTu H 3a IPOIyCHATHTE IOM3H IO pesa Ha 3aKOHa 3a 3a[b/DKEHUATA H JOTOBOpUTe. AGOHATHT OTTOBaps U 3a KpaxoOa
nny 3ary6a Ha O00pyABaHETO, KAKTO U B CIy4JauTe Ha MOBPEa, AbIDKAINA e Ha IIPUIHHH, 32 KOUTO AOOHATHT OTTOBapsL.

11.5. AGoHaThT oTroBaps 3a NpUYMHEHMTE Ha ECKOM M TpETH CTpaHU BpeAd B PE3ydTaT Ha HEMPAaBOMEPHO M HEPA3pEIIEHO IOI3BaHE Ha TEJEBU3MOHHOTO
ChABP)KAHUE U IPOrPAMHTE, 1O KOUTO UMa JIOCTBII B PE3YNITAT HA IOJI3BAHETO Ha Y Clyrara.

11.6. EckoM He oTroBaps 3a MpUYHHEHHTEe Ha AGOHATa BpeqH, KOUTO ca MpsKa U HEIOCPEACTBCHA MOCIEANIIA OT HeU3IIbIHEHNE Ha 3aAbIDKeHHATA cu 1o ObmuTe
yCIOBUS W/HIH cKtodeHus JloroBop 3a YCiIyry U 3a NPOIyCHATH IOJI3M 110 peJja Ha 3aKOHa 3a 3a/{bJDKEHUSTA U JOTOBOPHTE.

11.7. EckoM He HOCH OTTOBOPHOCT 3a ChABP)KAHUETO Ha IPOrpaMHUTE, KOUTO CE U3IbYBAT Upe3 Y cIyrara, KakTo H 3a BpeMEHHOTO UM MJIU MOCTOSHHO TIPEKbCBAHE,
W 32 IPOMEHH B 9aCOBOTO pasIpeielIeHne Ha IIPOrpaMuTe.

11.8. B cimyyaure, npenpuaeHd B Hactosure OOmu ycnoBust wiu B JloroBopa 3a Ycimyrh, korato AGOHATBHT € 3aJbJDKCH J1a BBPHE MPEIOCTABEHOTO MYy 3a
non3Bane OGopyzaBaHe, U B CIIy4ail ye TOBA 3aIbJDKEHHE He ObJe M3MBJIHCHO, B MpeasuacHus B OOmmTe ycnasus n/mmu JloroBopa 3a yciyru cpok AOOHaThbT
nemku Ha EckoM oGesmerenue, cprimacuo T.5.5. CpnaTa HEyCTOHKA ce IBIDKH H KOraTo mpenoctaBeHoTo OOopyaBaHe MOTHHE M3LUIO WM YaCTHYHO WM OBIe
TpallHOYBPEAEHO MOpaju AeicTBHA Ha AGOHaTa, KOUTO ca B IPOTHBOpedne ¢ HacTosmuTe OOIIH ycIoBHs.

XII. TTIPEKPATSIBAHE HA JOTOBOPA 3A YCIIYI'U U CIITMPAHE HA IOCTBIIA 1O KABEJIHATA MPEXA

12.1. loroBopbT MOXe Aa Obje MpeKpaTeH eAHOCTPaHHo, Oe3 npeau3Bectre oT Eckom mpw :,

12.1.1. oroBopbT Ha ADOHATA Ce CUMTA 32 CAHOCTPAHHO MpPEKpaTeH OT CTpaHa Ha EckoMm, B ciydaii ye 3a0aBata Ha IUIALIAHETO HA ABJDKUMHUTE CyMH OT AGOHaTa
€ IPOABIDKIIIO OBEYEe OT SIUH Mecel.

12.1.2. npeiocTaBsiHe Ha HEBEPEHH JAHHH, MOJIIPABEHH JOKYMEHTH MM JOKYMEHTH C HEBSIPHO ChIbPJKaHUE BBB BPB3Ka ChC CKIIOUBAHETO W/MIIH U3ITBIHCHHETO
Ha MHIMBUJYaHHS JOTOBOP.

12.1.3. Heu3nbIIHEHUE HA 3aABJDKEHUATa Ha AOOHATA 10 paszaen 8

12.1.4. He3a0aBHO NpU HACTBIIBAHE Ha OOCTOSATENCTBA HA HENPEOAOINMA CUIIA;

12.1.5. He3a0aBHO 110 CUJIaTa HA aKT HA KOMIIETEHTEH AbP)KaBEH OpIaH;

12.1.6. He3abaBHO IIpuU IpeKpaTsIBaHEe WIH OTHeMaHe Ha Paspemenuero Ha Ecxom;

12.1.7. npu npoMsiHa B COOCTBEHOCTTA HAa HEABUKUMHUS UMOT

12.1.8 IIpu HapymieHue Ha pa3zen 3

12.1.9 Ilpu cucteMHO HapymeHue Ha HacTosmuTe OO yCI0BHS OT cTpaHa Ha AGOHATa, BBIPEKH H3PUIHOTO My yBegoMsaBaHe oT Eckom. CHcTeMHO HapyIieHue
0 CMHUCBJIa Ha NPEAXOAHOTO M3PEYCHNE O3HaYaBa HapyIICHNE Ha 3abIDKeHHE 110 Te3n OOy ycoBust nim 1o JloroBopa 3a ycltyrH, JOIyCHaTO TPH WM TTOBEYE
II'bTH B MPOABIDKEHHE Ha 1 (€1Ha) roguHa

12.1.10. Korato ca HanuIe JOCTATHYHO OCHOBAHUS Jla CE CUUTA, 4e AOOHATHT M3MOI3Ba Y CIIyraTa ¢ Iell pealln3upane Ha Iedanoa 3a cebe CH H/WIH 32 TPeTH JINNa
6e3 U3pUYHOTO MHCMEHO chIuIacKe Ha EckoM.

12.1.11. Ilpu yBpexnaHe Ha mpenocraBeHoTo Ha AOoHata OOopyzaBaHe, B Cllydail 4e ChLIOTO € COOCTBEHOCT Ha ECKOM M He e 3amareHa CTOMHOCTTa My B
CBOTBETCTBHE ¢ HacToAmuTe OOIIH YCIOBHS.

12.1.12. Korato AGOHATHT M3I0JI3Ba TEXHUYECKH CPE/ICTBA 3a NOJN3BAHETO Ha YCIyraTa, KONTO HE OTrOBAapsAT HAa MOCOYEHUTE B Hactosmure OOmM ycnoBus
W3HCKBaHHMSA, MM € M3I0JI3BaJl WJIM JIOIycKal a ObaaT u3noiasBanu O0OpyABaHETO MM Y CIyraTa 3a He3aKOHHH LISIH.

12.1.13. Korato AGOHATHT € IOIy4HI WK € HAIIPABIII OIHT Ja MoTy4r oT Eckom mmm u3nonssa Ycmyrata uiu O6opyaBaHe 4pe3 He3aKOHHHU CPEICTBA.

12.2 CtpaHuTe MOrar Jja npaBsAT U3MEHCHHS U AOIBJIHEHHS HA CPOYHUTE JOTOBOPH CaMO C JIByCTPAHHU MUCMEHHU CIIOPa3yMEHUSL.

12.3. JloroBopbT MOXe Aa Ob/ie MpeKpaTeH

12.3.1 B3auMHO chbIiacue, U3pa3eHo B MHCMeHa (opMa OT CTPaHHUTE

12.3.2 He3abaBHO IpH HACTBIIBaHE HA OOCTOSATENICTBA HA HEMPEOIOINMA CHJIA.

12.4 Ao e npenoctaBeHO 00OpyBaHe, IPU MPEKpaTsIBaHEe HA JOroBopa AGOHATHT € 3abJDKCH J1a BbPHE NPEIOCTABEHOTO 3a MOJI3BAaHE WM OTAAJCHOTO MO/ HaeM
WU Cpellly NapyyHa FapaHIis/Aeo3UT 000pyABaHe B paboTell BH] B 5 /IeT / AHEBEH CPOK OT IpeKpaTsBaHe Ha JoroBopa. B ciyuwait, e obopyasaHeTo He Obae
BBPHATO B CPOK, AOOHATHT JBJDKH HEYCTOIKA B pa3Mep Ha CTOWHOCTTA Ha 000PYABaHETO ChITIACHO [ICHOBATA JIMCTA.

12.5. V3MeHeHue 1 IpeKpaTsBaHe Ha CPOYEH JJOrOBOP 3a YCIIYTH.

12.5.1.Cpouen 10roBop 3a yCIyrH Moke Aa ObJe IpeKkpaTeH eIHOCTpaHHO oT AOoHata. B To3u cimydailf, AGOHATHT OBIDKH MECCUHHUTE aOOHAMEHTHHU TaKCH 3a
Heproja OT BIM3aHE B CHJIA HA JOTOBOPA, JO MPEKpaTsBaHEe Ha JOTOBOPA, aKO TAKMBA Ca OCTAHAIM HE3aIUIATCHH, KAKTO M IOJI3BaHATA OTCTHIIKA OT IEHaTa Ha
NPENOCTaBeHaTa yCIyra 3a ChIIHs MepHoJ. AKO € MpeloCTaBeHO 000py/ABaHe, AOOHATHT € JUTBXKEH Ja BbPHE MPEIOCTaBEHOTO 3a MOJI3BAHE MM OTAAJCHO MOJ
HAeM WM Cpelly NapHdHa TapaHIis/Ieno3uT o0opyaBaHe Bpbijaneto Ha obopyaBaHe ce yIOCTOBEpsBAa C IBYCTPAHHO MOAIKCBAHE HA IPUEMO-IPEIaBaTelIcH
HPOTOKOII.

12.5.2 CtpanuTe MOraT fa NpaBsT U3MECHEHUS U JOIbIHECHUS HAa CPOYHHUTE JIOTOBOPH CaMO C ABYCTPAHHH IIUCMEHH CIIOPa3yMEHHS.

12.5.3 B ciy4aii ue HUKOS OT CTPaHUTE HE YBEIOMH IIMCMEHO Apyrara ctpaHa B 30 (TpuaeceT) JTHEBEH CPOK IpeIy U3THYaHe Ha ONpEeNeleHHs B JOTOBOP 32 YCIIyrU
CPOK, Y€ KeJlae Ja IPEKpaTu A0roBOpa 3a YCIyTH, JOTOBOPBT ce TpaHC(OpMHUpa B OE3CPOUEH NP CTAHAAPTHH LICHH Ha PEJOCTaBIHUTE YCIYTH.

12.6. V3MeHeHue U IpeKpaTsABaHe Ha OE3CPOYCH JOTOBOP 3 YCIYTH.

12.6.1. I3MeHEeHUS ¥ DOMBIHEHHS HA O€3CPOUCH JOTOBOP MOTaT 1a ObIaT M3BBPIIBAHU C JBYCTPAHHH MUCMEHH CIIOPa3yMEHUS.

12.6.2 AGOHATHT UMa IPABO Ja MPEKPaTH OE3CPOUYHUSI TOTOBOP € EIHOMECEUHO Mpeu3BecTre, 03 Aa IbKU HEyCTOMKH 32 TOBA.

XII. Bb3CTAHOBSABAHE HA CIIPSIHA YCIIYT'A. CAHKIIUN

13.1 Cankuuu npu HEYpeACHH TUTAIaHusL:

13.2 [Ipu Hemamaxe Ha 3aabJKeHUATa ECKOM MMa IpaBo J1a MPEKpaTH yciryrara.

13.2.1 B cmydail ue HeH3IUIANIAHETO HAa CyMHTE IPOABIDKH CIEA M3THYAaHE CpoKa 3a Iuamane, EckoM mMa mpaBo Ja IpeycTaHOBH JOCTBIIA Ha AGOHaTa 10
VYcemyrara unu na npexkpatu Jlorosopa 3a Yciyru.

13.3 AGOHATBT MOXE Jia IONCKA Bb3CTAHOBABAHE HA NMPEKPATCHUTE YCIYTH ClIe]] M3ILIAIAHE Ha 3aIbJDKCHUSATA CH.

13.4 3a Bp3cTaHOBsBaHe Ha yciyrata KaOemma temeBms3us, AOOHAaTBT OBIDKM Takca CIOpel LeHopasmuca Ha Eckom, cien 3ammamaHe Ha IPOCPOUCHHTE
3aIBIDKCHHS.



XIV. TexHudecku crenudpuranum

ITon3Banero Ha ycinyraTa ce OChLUIECTBSIBA MIPH CJIEHATE MUHMMAIHH TEXHUUECKH U3HCKBAHMS:

14.1. TeneBU3HOHHHUTE IPHEMHHITH TPOBA Ja IPUTEKABAT :

14.1.1. AHTeHeH BXOJ 3a BKIIIOUBAHE HAa KOAKCHAJICH Ka0ell M H3IPaBeH TEICBU3HOHEH TyHEp 3a IOIyJaBaHe Ha AHAIOTOB CUTHAIL.

14.1.2. TeneBU3MOHHUAT MPUEMHHUK TPsAOBa 12 MMa MOHE SIMH OT M0-10Jy M30poeHuTe Ayano/Buaeo mopToBe 3a M3MOJI3BaHE HA BHHIICH LU(POB IMPHEMHHK
MIPeIOCTaBeH OT OIeparopa:

14.1.2.1 I'nesno ,,Euro scart” — 3a SD nmpuemMHuny;

14.1.2.2 ,,Bxoj 32 KOMIOHEHTHO BHJIe0” — 3a SD npuemHuny;

14.1.2.3 ,HDMI” — HUnTepdetic 3a Meaus 3a BUCOKA pa3AeNUTeNIHa CIIOCOOHOCT — 3a norydaBane Ha HDTV ycmyrara upe3 qombIHUTENECH IPHEMHUK.

14.1.2.4 3a momy4aBane Ha HD 00pa3 TeneBH3HOHHUAT IPHEMHHK TpsiOBa: - qa orroBaps Ha cranaapt - bJIC EN 60728; - na monabpixa CICIHUTE Pa3IelIuTeIHI
crniocobnoctu: 1280 mo 720 mmkcena , 1980 mo 1020 nukcena (mpu npomopuust Ha ekpaHa 16:9) wimu ¢abpuyno na uMa obo3HaYeHHE BBPXY npueMHuka “HD
ready” unm “Full HD”.

14.2 OcBen cnomenatute B T. 76.1 u 76.2 n3NCKBaHUs, TEICBU3HOHEH IPUEMHHUK C BrpajeH U(POB TyHep TpsIOBa Ja OTTOBaps U Ha CICJHUTE TAKUBA:

14.2.1 Tps6Ba na uma Cror 3a kapra Common Interface CI;

14.2.2 Tps6Ba na noaxbpska CIIOMEHATHTE II0-TOPE Pa3AeIUTEIHH CIIOCOOHOCTH 3a npueMaHne Ha HD curnar;

14.2.3 Tps6Ba na npurexana BrpajgeH DVB — C mudpos TyHep 3a moaydaBane Ha IU(POB CHTHAI OT KaOSIHUS OIepaTop.

14.3. Benuku cniomenatd B T. 21 ycTpoiicTBa TpsOBa fa ObJaT BKIIOYCHH B M3MIPaBHA CJICKTpUUYECKa Mpexa B IoMa Ha AOOHATa, KaTo eNeKTpUYecKa MpexaTa
ciensa ma orroBaps Ha B/IC u mpaBmmata 3a 0e30macHOCT. BriltouBaHeTo Ha YCTpOHCTBAaTa B €NEKTpUYECKa MpeKaTa M MONBPXKAHETO HA ChIaTa HE ca
3agbiDkeHne Ha Eckom.

XV. [IPEJIOXEHNS, XKAJIBU 11 MOJIBA

15.1. Anpecupanute 10 Eckom npemiokeHus, skaadl U MOJIOU ce pasmiIekaaT U pemaBaT oT ECKoM He HO-KBCHO OT €JHH Mecell OT IOIydaBaHeTO UM, KaTo
KaJ0oIoaaTeNAT ce HHHOPMHUpPA MUCMEHO 3a Pe3yJITaTa.

15.4 Cnen monasane Ha xanba npex Eckom, cBbp3aHa ¢ ocropBaHe Ha IBIDKHME CyMU 10 (akTypa, Eckom pasriexna xxanbara B Cpoka MO IPeIXOAHATa TOUKa U
IIpU YAOBIETBOPSBAHE HA jkambaTa M37aBa JOKYMEHT 3a KOpeKIus Ha ChOTBeTHaTa (axTypa. B cmywaii, ye cymaTa mo QakrTypara e IUIaTeHa, CTOMHOCTTa Ha
KOpPEKIMsATa ce BpbIla Ha AGOHaTa.

15.5. Ilpu cna3BaHe Ha JeiCTBAINNTE NMPaBUIIa 3a 3alllUTAa HA JIMYHHU JaHHH ECKOM moIbpika M ChXpaHsBa PETUCTPHM Ha BCHUKHM KaJlOM M MOJIOH, 32 KOMTO ce
IIpuIIara ToBa ycJIOBHE, KAKTO H OTTOBOPHTE IO TAX 33 CPOK OT 24 (1BajeceT U YeTHPH) Mecela.

XVI 3AIINTA HA JIMYHUTE JAHHU

16.1 JInunuTe qaHHU, KOUTO AOOHATHT IPENOCTABs, KakTo U IH4HuTe JaHHU, konTo ECKOM m3roTss u reHepupa B IIpoleca Ha IPEeJOCTaBsHE Ha yCIyTUTe, ce
obpabotBar u cexpanssat ot crpaHa Ha ECKOM B cvotBercTBHE ¢ Pernament (EC) 2016/679 na EBponeiickus mapnament 1 Ha CeBera ot 27.04.2016 1. 0THOCHO
3alMTaTa Ha (PU3MUECKUTE JIMIA BB BPb3Ka ¢ 00pabOTBAHETO HA JIMYHH JAaHHM M OTHOCHO CBOOOJHOTO JBVIKEGHHE HA TaKHMBa JaHHM M 3a OTMsiHA Ha J[MpekTHBa
95/46/EO (,,00mm pernaMeHT 3a 3amuTa Ha JudHuTe faHHU ). [lonqpobna mH(opManus 3a HeauTe U IPaBHOTO OCHOBAHHUE 32 00PaOOTBAHETO HA JIMYHHUTE JAHHHU;
KaTErOPUHTE MONYYaTeN! Ha JIMYHH JAHHH; CPOKA, 32 KOMTO I Ce ChbXPaHABAT JIMYHHUTE JAHHH; IIpaBaTa Ha CyOSKTHTE Ha JaHHH BbB BPb3Ka C 00pabOTBaHETO Ha
HErOBHTE JIMYHH JaHHU oT ctpaHa Ha ECKOM, kakto u uH(OpManus 3a HauMHa, 10 KOMTO Te MOrar Aa ObJaT yHPaXHEHH; JaHHH 3a KOHTAKT C JUIBXKHOCTHOTO
JHIIE TI0 3all[UTa Ha JaHHWUTE U BCsKa Apyra HHpopMamus, KosTo OOIMAT periaaMeHT 3a 3alliTa Ha JIMYHUTE JaHHU W3UCKBA Aa Ob/e IpeocTaBeHa Ha aDOHATHTE,
ce chappxka B lloauMTHKaTa 3a MOBEPHTEIHOCT W 3ammuTa Ha juuHuTe HaHHH B ECKOM, kosTo ¢ myOnukyBaHa Ha MHTepHeT ctpanuuara nHa ECKOM —
www.escom.bg u e HanuHa B Thproeckute 00ekT Ha ECKOM (,,ITonnTHka 3a moBepuTesHOCT ).

1. 82, 83,84,85 - 3anuuenu

XVIL ITPOMEHH B OBUIWTE YCJIOBUA

17.1 Hacrosmmre OOy ycinoBus mMorat na ObJaT M3MEHSHM M JonbiBaHM 1o uHuunuatiBa Ha ECKOM wnm B cieacTBHe Ha NMPOMEHH B MPHIOXKUMOTO
3aKOHO/IATENICTBO WM NMPENOPBKH Ha PEryJaTopHuTe opranu Ha PenyOnuka brirapus

17.2 EckoM mpencTaBs LeHUTe Ha IpeOHO 3a cBeneHHe B Komucusta 3a perynupaHe Ha ChOOIIEHMATa B 3 JHEBEH CPOK NMpPEIH BIM3AHETO MM B CHJIA WM T'H
myOJIMKyBa Ha CTpaHMIATa CH B MHTEPHET Ha aJipec Www.escom.bg WM IpenocTaBs Oe3miaTHo uHpopManus Ha AOOHATUTE M JPYTH JIMIA 32 TAX BbB BCHYKU
CBOM MarasuHH Ha TEpUTOpHATa Ha PeryOnuka Bearapus wiam mo Apyr, JOCTBICH 32 AOOHATHTE HAYHH .

17.3 O6uuTe ycaoBHs, KaKTO U TEXHUTE U3MEHEHHS U JIOITbJIHEHHS BiIM3aT B cuiia B 30—IHEBEH CPOK OT JaraTa Ha IMyOJIMKYBaHETO UM Ha MHTEPHET CTPaHULIATA -
www.escom.bg.

17.4 Tlpomenute Ha OOLIMTE YCIOBUS MMAT ACHCTBUE cripsiMo Bcuukd [loTpeOuTenn, KOUTO KbM JaTtata Ha BIM3aHE B CHJIA HAa TE3W NMPOMEHM MMAT JeiicTBall
Jorosop 3a yciyru ¢ ECKOM.

17.5 B cpok 0 efuH Mecell OT BIM3aHETO B CHIla Ha u3MeHeHne Ha OOmuTe ycnoBus, HanpaBeHo no naunuaruBa Ha ECKOM, Bceku [lotpeduten ¢ neiicTpar
JloroBop 3a yciyraTa, KoiTo He € cbriiaceH ¢ OOmuTe yCIoBHs, UMa IPaBo Ja IOUCKa NPEKpaTSIBaHe Ha JOrOBOpa CH, KaToO MOI'bJIHU MHUCMEHO NPEAU3BECTHE B
MmarasuHuTe Ha EckoMm, 6e3 1a abJoku 00e3IeTeHre Wik HeyCcTolka. AKo B mocodeHus cpok Ilorpeduten no aeicrraiy JJoroBop 3a yciryru He € 3asBHJI IMCMEHO,
4ye He IpUeMa ChOTBETHUTE MPOMEHH Ha OOIIUTE YCIOBUSI, CHIIUTE CE CYMTAT 32 PUETH.

17.6 Pasnopen6ata Ha T. 7.4. He ce mpuiara, Koraro npoMenurte B OOIuUTe yCIOBHS HE 3acaraT Yciyrara, moinssana ot [lorpedurens.

XVIIL. PEHTABAHE HA CIIOPOBE

18.1. CnopoBe Mexay ctpanute no JloroBopa 3a yciyrd u no Hactosmute OOIIM yCIIOBHSI MOTaT Ja Ce PellaBaT Mo pesia 3a PasrIekAaHe Ha MPeUIoKEHHUS,
aJOu M MoJOu, Mo pela 3a U3BBHCHJACOHO paspellaBaHe Ha CIOPOBE, MPEABHICH B JCHCTBAIIOTO 3aKOHOJATENICTBO (BKJ. MPEA KOMIETCHTHHS PErylaTopeH
opraH) WX Ipej] KoMmmeTeHTHus CchA. CpaeiictBuero Ha CeKTOpHATa IOMHpPHTENHA KOMHCHS 3a DasIekKJaHe Ha CIHOPOBE B OOIACTTa HA EICKTPOHHUTE
CHOOLICHHS MOXKeE J1a ObJie MOUCKAHO CIIeN KaTo CIOPBT € OTHECEH 3a pemasane oT EckoM u e Hanmune pewenue — aapec: rp. Codust 1000, . CnaseiikoB Ne 4A,
ten. 02/ 9330 589, unrepHer crpaHuiia www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopsT ce oTHacs 1O AOrOBOpH 3a OHJIAH MPOAAXOW WIM YCIyrH 3a
pelIaBaHeTo My MOXKe Jia ce MOXke J1a ce monsBa Enexrponnara miatdopma 3a OHIaliH penraBane Ha AOOHATCKH criopoBe: http:/ec.europa.eu/odr.

XIX. IIPUJIIOXKUMO ITPABO
19.1. Tlpu npunaraHeTo U THIKYBaHETO Ha HacTosmuTe OOIIHM yCIOBUS Ce puiIara ObIrapcKOTo 3aKOHOJATEICTBO.
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